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State of California 
Office of Administrative Law 

In re: 
Department of Real Estate 

Regulatory Action: 

Title 10, C81Hornla Code of Regulations 

Adopt sections: 
Amend sections: 2773 
Repeal sections: 

NOTICE OF APPROVAL OF REGULATORY 
ACTION 

Govemmant Code Section 11349.3 

OAL Matter Number: 2019-0213-01 

OAL Matter Type: Regular (S) 

The CSlifomia Department of Real Estate is requiring that license ID numbers appear In 
print advertisements, electronic media advertisements, and specified -ror sale," llfor 
rent,~ llfor lease,• open house and directional slgnage with certain exemptions. . 

OAL approves this regulatory action pursuant to section ·11349.3 of the Govemment 
Code. This regulatory adion becomes effective on 3/28/2019. 

Date:. March 28, 2019 

Senior Attome-y 

Original: Daniel J. Sandri, Acting Real 
Estate Commissioner 

Copy: Daniel Kehew 



STA'IEOFCAUfOIINIA-OfflCtOFADMINISTIIA.'IM:lAW .:, eti C I r GlJLARr- For use ·by Secretary of State only 
NOTICE PUBLICATION/REGULATIQsl.,. ':eve~~ns on 

STD. -400(REV. 01-20131 

OALFJLE I NOTICE FILE NUMBER l~o7~dal3-DJ SI EMERGfNCYNUMBER 
NUMB~ z.. · 

For use by Office of Administrative Law (OAL) only ENDORSED •.FILED 
In tl1eofflc6 of the StereCiry of Mt • ZIii FEB f J p 2= 51# oflhe Slala dCalbria · 

OFFICE OF MAR 2:112019 
-AOHJNISTRATIVE LAW · 

2 : J,,. ');, f) ht 

NOTICE REGULA110NS 
AGIJIC\' Wffll lll.lBMIOIIG AlfflfOlfTY AGENCY FILE NUMBER Ill •IIYI 
Department of Real Estate 

A. PUBLICATION OF NOTICE (Calllplete for publication In Notice Register) 
1. SUBJECT OF NO'TICE TITI.E(S) 5 

4. AGENCY CONTACT PERSON TELE NE MJMBER 

NOTICEREGISTER NUMBER � ~ :;)_o Dr -~ I g 
B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 

. 1a. SUBJECT OF REG\JI..ATION(S) . 1b. ALL PREVIOUS RBATEDOAL REGUlATORY ACTION NUMBER(S) 

Arst Point of Contact Solfcltatlons 

SECTION(S) AFFECT.ED 
(Ust an section number(s) 

Individually. Attach 
additional shftt if needed.) 
TITLE(S) 

10 

~ND 

REPl:AL 

l. lYPEOF RING 

Qg Regular Rulemaklng (Gov. 
Code§11346) . D c..tiloteofCompHanc:e: The agency ollicer nameci �. Erne!gencyRHdopt (Gov. D Cha119e$WlthoutRegularory belowcenfflesthat lhls agency t0111plled Wllh the Codt. §11346-1 (hi) . Effect (Cat Code Regs.. title � Resubmittal of disapproved or pn:MSionsofGov. Code ffl 1346.2-11347-3 either 
wlthdr-, nonamllfgency before"theemergency regu~lon - adopted or fNlng (Gcw. Code §§11349.3, willlinthe time period required by statute- � Flle&Prlnt � PrintOnly 

1.§100) 

D 
11349-4) 
Emergency(Goy, Code, O Re:!wmittal of disapproved or withdrawn . � Other(Specify) ______ _ ____ _ _ 
§113-46.1(b)) emeigeneyffling{Gov.Code. §11346-1) 

'4. AU. BEGINNING AND 91DING DAlES OF AVM.ABILffY CF MOOIFlED REGULATIONS ANDIOR~1EIIIILADDfDlt>lME AULEMAKIIG F1U (Cel. Code RtgUtlo t.SM -Gov. Code §If 347.1) 
November 14, 2018 to November 30, 2018; December 14, 2018 to December 31, 2018. 

S. EFFECTIVE DATE OF CHANGES (Gov, Cod"§§ 11343.4, 11346.l(d);c.J.Code Regs., Ihle 1, li100) � Efactille.laft,ay1,Apr111,July1 • ..- Jx1 areo...onflllngwttll � 51000....,.,.Without � E«.diw 
OcliOber1 (Gov. CadoS113o43.4(1)) ~ ~OfS!ale 11egurn,,yerea other[Spedly) 

6. CHEC1< IFTI-ESE REGULATIONS REQUIRE NCnfCETO, OR REIIIEIN, CONSULTATION,APPRO\IALOR CONCURRENCE W , ANOTHER AGENCY OR ENTITY 

I&] Department of Finance (Form STD- 399) (SAM §6660) 0 Fair Polltici,I Practices Commission D Stall! Fire Marshal 

Other (Specify} 

7. CONTACT PERSON TELEPHONE NUMBER FM NUMBER (Optional) E-MAIL ADDRESS (Optlonal) 
Dan Kehew, Real Estate Counsel (916) 576-7842 daniel.kehew@dre.ca.gov . 

For use by Office of Administrative Law (OAL) only 8. l certlfythattheattacheclcopyofthe,-gulatlon[l)lsatn1eandconectcopy 
of the ragulllclon[st Identified on this fvnn, that the information specffhd on this foml ENDORSED APPROVED 
fl truaHd correct, and that I am the head of thellgel'lcylaldng this action, 

or ..... .._ of .. head of the agency, and ... •lllhorlzed to-b thilCMIRcation. 
DATE MAR 2 8 2019 

2/12/2019 

Office of Administrative Law 

mailto:daniel.kehew@dre.ca.gov


TITLE 10. INVESTMENT 

CHAPTER 6. REAL ESTATE COMMISSIONER 

§ 2773. Disclosure of License Identification Number on Solicitation Materials - First Point 
of Contact with Consumers. 

(a) A real estate broker or salesperson, when engaging in acts for which a license is required, 
shall disclose its, his or her eight (8) digit real estate license identification number and 
responsible broker's name as currently licensed, and may, but is not required to, also include the 
responsible broker's license identification number, on all solicitation materials intended to be the 
first point of contact with consumers. If the name of more than one licensee appears in the 
solicitation, the license identification number of each licensee shall be disclosed. The license 
identification numbers of employing responsible brokers or corporate brokers whose names Of 
~names, logos or trademarks appear on solicitation materials along with the names and 
license numbers of lieeesed efl½f)loyees salespersons or broker associates do not need to appear 
on those materials. If the advertising is in written form, the type size of the license identification 
number shall be no smaller than the smallest size type used in the solicitation material. 

Solicitation materials intended to be the first point of contact with consumers, and in which a 
licensee must disclose a license identification number, include the following: 

(I) Business cards; 

(2) Stationery; 

(3) Websites owned, controlled, and/or maintained by the soliciting real estate licensee; ae4 

( 4) Promotional and advertising fliers, flyers. brochures, email anel Fegalar postal mail, 
leaflets, and any marketing or promotional materials designed to solicit the creation of a 
professional relationship between the licensee and a consumer, or which is intended to 
incentivize, induce or entice a consumer to contact the licensee about any service for which 
a license is reqai:Fed. Tile tyf)e si~e of the lieease identifieatioe mHnber sh:a:1:1 be no smaller 
tfl:B:R the smallest si2e tyf)e ased ia tee selieitatiea ma-terial. required; 

(5) Advertisements in electronic media (including, without limitation, internet. email. radio. 
cinema. and television advertisements. and the opening section of streaming video and 
audio): 

( 6) Print advertising in any newspaper or periodical; and 

(7) "For sale," "for rent." "for lease," "open house," and directional signs that display the 
name of the licensee. 

(b) Fer the purposes ef B\¼Smess and Professioas Code Seetioa 10140.6, solieitation materials do 
not inel1:1de the follovli-Bg: 

(1) l'.1:dvertisemeets ia eleetroaie meclia (ieeladiag, without limitatioa, mdio, eiaema aecl 
tele•lisiea ads, and the Of)eaieg seetioa of stfeamiag video and cmclio); 

(2) Priet advertisiag ia aay aewspaper of periodical; aed 

(3) "For Sale" signs f)laeed on or aro\ffld a f)FOf)efty iBteadecl to alert the publie tlie prof)efty 
is available fur lease, pmehase or tratie. 



(b) No license identification number is required where a "for sale," "for rent," "for lease," "open 
house," or directional sign has no name, trademark, or other branding of a real estate licensee, or 
where the only licensee identified is a responsible broker as defined in Business and Professions 
Code Section 10015 .4. 

(c) "Advertisements in electronic media" that constitute a first point of contact solicitation are 
those advertisements that a licensee purchases or directly places on an electronic platform, where 
the licensee controls the content and presentation of the advertisement, and which include 
infonnation that is intended to enable consumers to directly contact the licensee. Instances where 
another party controls the content and visual presentation of the licensee's information on a 
platform are excluded from "advertisements in electronic media," except where the licensee 
subsequently adopts the content and presentation of the content by distributing or forwarding the 
advertisement to a consumer. 

Note: Authority cited: Section 10080, Business and Professions Code. Reference: SeetioB 
Sections 10140.6 and 10015.4, Business and Professions Code. 




Accessibility Report



		Filename: 

		FirstPointContactSolicitationsAmendedReg3-28-2019.pdf






		Report created by: 

		


		Organization: 

		California Department of Real Estate, Publications





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
