
 

  

 

 

 

 

 

  

 

 

 

 

 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

About the Department of 
Real Estate 

The California Department of Real Estate (DRE) 
protects the public interest in the handling of real 
estate transactions by licensees and the ofering 
of subdivided lands for sale. This is primarily 
accomplished through the licensing of real estate 
salespersons and brokers and the issuance of public 
reports for new subdivisions. DRE also assists the real 
estate industry in expanding its standards and level of 
professional ethics and responsibility. 

DRE ofers many consumer protection publications 
and reference materials, all of which are available at 
www.dre.ca.gov. Information available includes: 

• Sources of Home Loans* 

• Using the Services of a Mortgage Broker* 

• Living in a California Common Interest 
Development* 

• Reverse Mortgages–Is One Right for You? 

• Trust Deed Investments–What You Should Know! 

• A Guide for Residents Purchasing Their 
Mobilehome Park 

• Operating Cost Manual for Homeowner 
Associations 

• Reserve Study Guidelines for Homeowner 
Association Budgets 

• Disclosures in Real Property Transactions 

• Real Estate Law 

• Reference Book: A Real Estate Guide 

• Real Estate Recovery Account* 

*Also available in Spanish and/or traditional Chinese. 

A CONSUMER GUIDE TO FILING 

REAL ESTATE 
COMPLAINTS 

Contact DRE 

To contact the California Department of Real Estate, 
call (877) 373-4542 toll-free for assistance in 

English or Spanish. 

Department of Real Estate District Ofces 

PDE_18-359 Revised 10/2018 

DEPARTMENT OF REAL ESTATE 
1651 Exposition Blvd. 

Sacramento, CA 95815 
Public Information Line: (877) 373-4542 

Fax: (916) 263-8943 
www.dre.ca.gov 

Los Angeles 
320 W. 4th Street, Suite 350 
Los Angeles, CA 90013-1105 

Oakland 
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462 

San Diego 
1350 Front Street, Suite 1063 
San Diego, CA 92101-3687 

Sacramento 
(Principal Ofce) 
1651 Exposition Boulevard 
Sacramento, CA 95815 

Fresno 
2550 Mariposa Mall, 
Suite 3070 
Fresno, CA 93721-2273 

http://www.dre.ca.gov/


  

 

 

 

 

 

 

 

 

 

 

 

The Complaint Process 

Investigations are made by the Department’s 
Enforcement Section on the basis of written complaints 
received from the public. 

To initiate an investigation, the Department must 
determine two things: 

• That the individuals or companies involved are under 
the Department’s jurisdiction. The Department has 
jurisdiction over real estate licensees, subdividers, 
and unlicensed persons who have performed acts 
which require a real estate license (see License 
Status Check below to fnd out if an individual or 
company is licensed by DRE). 

• That the complaint relates to possible violations of 
the Real Estate Law or Subdivided Lands Law. 

License Status Check 

If you are not sure if the individual or company involved 
in your transaction is licensed by the Department of Real 
Estate, there are two ways to check: 

• The status of all real estate licensees is available 
on the DRE website, www.dre.ca.gov. The website 
contains all current public license information. 

• You may also check the status of all real estate 
licensees by calling any of the Enforcement 
Ofces listed in this brochure, or you may call the 
Department’s Licensing Section at (877) 373-4542. 

Starting the Complaint Process 

In order to help us evaluate and process your complaint: 

• Complete a Licensee/Subdivider Complaint Form 
(RE 519). The complaint form may be obtained 
directly from the DRE website (www.dre.ca.gov) or 
by calling the Department’s Enforcement Section at 
(877) 373-4542. 

Completing the Complaint Form 

When completing the complaint form: 

• Provide a written explanation of the exact nature of 
your complaint. 

• Provide the names, addresses, and phone numbers 
of any witnesses to the events described in your 
complaint. 

• Provide photocopies of all documents involved in 
your transaction. 

What We Can Do 

If an inquiry into the matter substantiates that there 
has been a violation of the laws enforced by the 
Department: 

• A formal disciplinary action may be fled that could 
result in the suspension or revocation of a license 
or the issuance of a restricted license. 

• An Order to Desist and Refrain may be fled to stop 
further unlawful activities. 

What We Cannot Do 

We cannot act as a court of law. Therefore, we cannot 
order that monies be refunded, contracts be canceled, 
or damages be awarded. 

If your primary interest is to gain restitution, you 
should consider: 

• Filing a small claims court action if the amount in 
dispute is $7,500 or less. 

• Contacting an attorney to determine what legal 
remedies are available to you. 

http://www.dre.ca.gov/
http://www.dre.ca.gov/
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18-359_FileComplaint_Brochure revised.pdf


Date Verified:
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Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 95


Total of Passed statuses: 30


Total of User Verify statuses: 0


Total of Not Applicable statuses: 39


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0 AA (Revised Section 508 - 2017)


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		2,1		Tags->0->8->1,Tags->0->12->1,Tags->0->29->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		2						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		5						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		6						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		9						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		12				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		13						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		14						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		15				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of A Conusmers Guide to Filing Real Estate Complaints is appropriate for this document.		Verification result set by user.

		16				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		22						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		39						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		40						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		41						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		42						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		43						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		44		2,1		Tags->0->8->1->1,Tags->0->12->1->0,Tags->0->29->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Warning		Link Annotation doesn't define the Contents attribute.		

		45		1		Artifacts->2->0,Artifacts->4->1		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged Text element has been detected in this document. CommonLook has automatically placed those in an Artifact.		

		46		1		Artifacts->3->0,Artifacts->3->1,Artifacts->3->2,Artifacts->3->3,Artifacts->3->4,Artifacts->3->5,Artifacts->3->6,Artifacts->3->7,Artifacts->3->8,Artifacts->3->9,Artifacts->3->10,Artifacts->3->11,Artifacts->3->12,Artifacts->3->14,Artifacts->3->16,Artifacts->3->17,Artifacts->3->18,Artifacts->3->19,Artifacts->5->1,Artifacts->6->0,Artifacts->6->1,Artifacts->6->2,Artifacts->6->3,Artifacts->6->4,Artifacts->6->5,Artifacts->6->6,Artifacts->6->7,Artifacts->6->8,Artifacts->6->9,Artifacts->6->10,Artifacts->6->11,Artifacts->6->12,Artifacts->6->13,Artifacts->6->14,Artifacts->6->15,Artifacts->6->16,Artifacts->6->17,Artifacts->6->18,Artifacts->6->19,Artifacts->6->20,Artifacts->6->21,Artifacts->6->22,Artifacts->6->23,Artifacts->6->24,Artifacts->6->25,Artifacts->6->26,Artifacts->6->27,Artifacts->6->28,Artifacts->6->29,Artifacts->6->30,Artifacts->6->31,Artifacts->6->32,Artifacts->6->33,Artifacts->6->34,Artifacts->6->35,Artifacts->6->36,Artifacts->6->37,Artifacts->6->38,Artifacts->6->39,Artifacts->6->40,Artifacts->6->41,Artifacts->6->42,Artifacts->6->43,Artifacts->6->44,Artifacts->6->45,Artifacts->6->46,Artifacts->6->47,Artifacts->6->48,Artifacts->6->49,Artifacts->6->50,Artifacts->6->51,Artifacts->6->52,Artifacts->6->53,Artifacts->6->54,Artifacts->6->55,Artifacts->6->56,Artifacts->6->57,Artifacts->6->58,Artifacts->6->59,Artifacts->6->60,Artifacts->6->61		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged Path element has been detected in this document. CommonLook has automatically placed those in an Artifact.		

		47		1,2		Artifacts->3->13,Artifacts->3->15,Artifacts->4->0,Artifacts->5->0,Artifacts->2->0,Artifacts->4->0		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged XObject element has been detected in this document. CommonLook has automatically placed those in an Artifact.		

		48		2		Artifacts->3->0		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged FormXObject element has been detected in this document. CommonLook has automatically placed those in an Artifact.		

		49				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		50				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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