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Helpful Tips:

Before signing any escrow
instructions, or any agreement,
make sure to read and
understand it first!

Prepare yourself for the escrow process.

Carefully review, read and understand all
documents before signing!

Ask for an estimated closing statement

up-front.
Review the preliminary title report.

Communicate regularly with your
mortgage broker or lender about your
loan.

Remember that documents are time
sensitive!

Credits that you are owed must be
communicated to the lender.

Introduction

The sale or purchase of a single family home is
often the most significant financial transaction in a
person’s lifetime. If you are buying or selling a home,
or refinancing, you will want to make certain the
process is relatively stress-free and goes as smoothly
and reliably as possible. In order to do that, you will
want to select and use a licensed, qualified, and
competively priced escrow agent. While the escrow
process in California is sometimes difficult to under-
stand, it is the most commonly used procedure by
which real estate is bought, sold, and refinanced in
the State.

What Is Escrow?

Escrow is the process whereby parties to the transfer
or financing of real estate deposit documents,
funds, or other things of value with a neutral and
disinterested third party (the escrow agent). These

are held in trust until a specific event or condition
takes place according to specific,c, mutual written
instructions from the parties. Escrow is essentially
a clearing house for the receipt, exchange, and
distribution of the items needed to transfer or
finance real estate.

Why Is Escrow Important?

Escrow is a service that protects the public and
minimizes the potential risk involved in any real
estate transaction.

Who Can Provide Escrow Services In
California?

The Escrow Law states that an escrow must be a
corporation, in the business of receiving escrows
for deposit or delivery, and be licensed by the
California Department of Corporations (DOC).
There are exemptions provided in the Escrow

Law which allow other entities and persons not
licensed by the DOC to perform escrow services.
They include the following:

1. Any bank, trust company, building and loan or
savings, or insurance company under any law
of this State or United States.

2. Any California licensed attorney who has a
bona fide client relationship with a principal in
a real estate or personal property transaction
and who is not actively engaged in the
business of real estate.

3. Any title company licensed by the California
Insurance Commissioner.

4. Any real estate broker licensed by the
California Department of Real Estate while
performing acts in the course or incidental to
areal estate transaction in which the broker is
an agent or a party to the transaction.

If you would like more information or would like to
contact the Department of Real Estate, please call
(916) 227-0864.

Visit the California Department of Real Estate for a copy of the complete discussion:

http://www.dre.ca.gov/pdf_docs/escrow_info_consumers.pdf
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