
SOURCES OF 
HOME LOANS

Introduction

Home loans are available through many different sources, 
including mortgage banking companies, commercial banks, 
community banks, credit unions, savings banks, mortgage 
brokers, and other financial institutions. 

To find a lender, you can: 

• Contact	your	bank	or	financial	institution.

• Consult	a	nonprofit	housing	counseling	agency
in your area.

• Ask	family	members,	friends,	and	co-workers.

• Ask	your	real	estate	agent.

Additionally,	there	are	many	government	programs	that	offer	
home loans and/or assistance to homebuyers. 

Federal Programs 

There	are	a	variety	of	homebuyer-assistance	programs	
sponsored by the Federal government, including programs 
that	offer	down	payment	assistance	for	low-	to	moderate-
income home purchasers; mortgage insurance programs; 
special	home	loan	programs	for	veterans,	teachers	and	
law	enforcement	officers;	and	loans	to	help	revitalize	
inner-city	housing.	The	Department	of	Housing	and	Urban	
Development	(HUD)	has	established	a	network	of	HUD-
approved housing counseling agencies that can provide 
information	on	Federal	programs	and	give	you	advice	 
on buying a home, resolving credit issues, and other  
related	matters.	For	more	information,	contact	HUD	at	 
www.hud.gov	or	(800)	569-4287	to	find	a	HUD-approved	
housing counseling agency in your area.

Contact DRE

To	contact	the	California	Department	of	Real	Estate, 
call	(877)	373-4542	toll-free	for	assistance	in 

English	or	Spanish.

Department of Real Estate District Offices 

Sacramento 
(Principal	Office)	
651 Bannon Street, 
STE 500 
Sacramento, CA 95811

Fresno  
2550	Mariposa	Mall,	 
Suite	3070	 
Fresno,	CA	93721-2273	

Los Angeles 
320	W.	4th	Street,	Suite	350	
Los	Angeles,	CA	90013-1105	

Oakland 
1515	Clay	Street,	Suite	702	
Oakland,	CA	94612-1462

San Diego 
8620 Spectrum Center Blvd.,
Suite 301
San Diego, CA 92123

PDE_18-107

DEPARTMENT OF REAL ESTATE 
651 Bannon Street, STE 500

Sacramento, CA 95811
Public Information Line: (877) 373-4542 

Fax: (916) 263-8943
www.dre.ca.gov



State Programs 

California Housing Finance Agency (CalHFA):	CalHFA	
administers	several	different	homeownership	programs.	
CalHFA	offers	30-year	fixed-rate	mortgage	loans	with	interest	
rates	and	fees	that	are	typically	lower	than	conventional	 
home	loans,	with	caps	on	fees	and	rates.	CalHFA	also	
provides	down	payment	assistance	with	deferred	payments	
that do not need to be repaid until the home is sold, 
refinanced,	or	paid	in	full.	For	more	information,	contact	
CalHFA	at	www.calhfa.ca.gov	or	(877)	922-5432.	

Department of Veterans Affairs (CalVet):	CalVet	offers	 
home	loans	to	eligible	veterans	at	a	low	interest	rate,	with	 
low	or	no	down	payment,	and	with	low	loan	fees.	CalVet	 
loans	can	also	be	used	for	construction	and	rehabilitation.	 
For	more	information,	contact	CalVet	at	www.calvet.ca.gov 
or	(800)	952-5626.	

Department of Housing and Community Development 
(HCD):	HCD	offers	several	programs	that	help	homebuyers,	
primarily	those	with	low	to	moderate	income	levels,	by	
funding	local	public	agencies	and	private	entities,	which	 
in turn produce affordable housing or make loans and grants 
to	end	users	at	the	local	level.	For	more	information	about	
HCD’s	programs,	contact	HCD	at	www.hcd.ca.gov/fa or  
(916)	263-6928	to	obtain	a	copy	of	the	Loan	and	Grant	
Program	Directory.	

City and County Programs 

Most	cities	and	counties	in	California	offer	homebuyer	
assistance	programs	designed	to	meet	the	needs	of	 
their respective communities. These programs may offer 
home	loans	to	first-time	buyers,	provide	down	payment	
assistance,	offer	funding	for	property	rehabilitation	and	
community	revitalization,	etc.	Many	of	the	previously	
described	Federal	and	State	homebuyer	assistance	programs	
are	administered	by	cities	and	counties.	To	find	out	what	
programs are available in your community, contact your 
local planning, community development, and/or housing 
departments.	Contact	information	can	be	found	in	the	
California	Planners	Book	of	Lists	at	www.opr.ca.gov/s_
publications.php. 

Additionally,	many	counties	in	California	participate	in	the	
Mortgage	Credit	Certificate	(MCC)	program.	A	qualified	
homebuyer	can	obtain	an	MCC,	which	acts	as	a	Federal	
income	tax	credit.	It	reduces	an	individual’s	income	tax	and	
increases	net	earnings,	thus	allowing	a	buyer	to	more	easily	
qualify	for	a	mortgage.	To	see	if	your	community	has	an	
MCC	program,	contact	your	local	housing	or	redevelopment	
agency or ask your real estate agent, mortgage broker,  
or lender. 

Tips for Borrowers 

•	 Ask	for	a	Mortgage	Loan	Disclosure	Statement	and/or	 
a	loan	estimate.	These	documents	will	tell	you	 
the	cost	and	proposed	terms	of	the	loan.	

•	 If	using	the	services	of	a	mortgage	broker,	 
contact	the	California	Department	of	Business	 
Oversight	at	www.dbo.ca.gov	or	(866)	275-2677,	 
and/or	the	Department	of	Real	Estate	at	 
www.dre.ca.gov	or	(877)	373-4542	to	make	 
sure the mortgage broker is properly licensed.

•	 Consider	asking	the	mortgage	broker	for	references.	

•	 Check	for	special	programs	you	may	qualify	for	 
with	Federal,	State	or	local	government.	

•	 Do	not	sign	blank	forms	or	forms	you	do	not	understand.	

•	 Ask	for	copies	of	the	forms	you	complete	or	sign.

Questions to Ask When Applying  
for a Home Loan

•	 Who	is	the	lender?	

•	 What	is	the	interest	rate	and	term	of	the	loan?	

•	 What	is	the	monthly	payment	for	principal	and	interest?	

•	 How	much	are	the	property	taxes	and	insurance?	

•	 What	is	the	annual	percentage	rate?	

•	 What	are	points?	

•	 Is	a	rebate	being	paid	by	the	lender	to	the	broker?	

•	 When	will	I	receive	an	estimate	of	my	costs	for	the	loan?	

•	 Is	there	a	prepayment	penalty?

•	 Is	there	a	balloon	payment?	When	is	it	due	and	how	
much	is	the	payment?	

•	 Are	there	any	up-front	fees	to	pay?	

•	 If	I	have	to	pay	up-front	fees,	are	they	refundable?	

•	 How	long	does	loan	approval	take?	

•	 When	will	the	loan	close	and	how	much	money	 
must	I	have	at	closing?	

•	 If	I	have	a	rate	locked	in,	is	it	in	writing?	

•	 What	happens	if	interest	rates	change	during	 
the	loan	process?	

•	 If	the	loan	does	not	go	through,	is	there	a	cancellation	
charge?	

•	 Is	the	loan	assumable	by	someone	later?	Is	there	 
a	fee?
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ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						List		Valid Children		Passed		All List elements passed.		

		4						List Item		LI - Valid Parent		Passed		All List Items passed.		

		5						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		10						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		6						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 17 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		8				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		9				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Sources of Home Loans - RE  22 is appropriate for this document.		Verification result set by user.

		12				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		13				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		14				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		20						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		44						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		46						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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