
PREVENTING REAL 
ESTATE FRAUD
How to Protect Yourself and  

Your Home

Department of Real Estate 
Services

Real Estate Law Enforcement: Investigates 
complaints, disciplines licensees for violations of 
law, and issues orders to stop unlicensed activity.  

Complaint Resolution: Responds to consumer 
concerns and questions. Assists members of the 
real estate industry by serving as a facilitator, acting 
to resolve conflicts, and mitigating and preventing 
violations of the Real Estate Law. 

Financial Literacy: Educates and informs 
consumers about homeownership and the path to 
becoming a homeowner. 

Licensing: Ensures licensees meet eligibility 
requirements and are tested for a standard of 
competence. Provides license status information 
through DRE website and by phone or mail. 

Speakers Bureau: Provides knowledgeable 
speakers to consumer and industry groups.

Subdivision Review: Through the issuance of a 
public report, ensures that subdividers deliver to 
buyers what was agreed to at the time of sale. 

Consumer Recovery Account: Provides limited 
relief through a victim’s fund to members of the 
public who have been defrauded by a real estate 
licensee.

Contact DRE

To contact the California Department of Real Estate, 
call (877) 373-4542 toll-free for assistance in 

English or Spanish.

Department of Real Estate District Offices 

Sacramento  
(Principal Office) 
651 Bannon Street,  
STE 500 
Sacramento, CA 95811

Fresno  
2550 Mariposa Mall,  
Suite 3070  
Fresno, CA 93721-2273 

Los Angeles 
320 W. 4th Street, Suite 350 
Los Angeles, CA 90013-1105 

Oakland 
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462

San Diego 
8620 Spectrum Center Blvd.,
Suite 301
San Diego, CA 92123

PDE_18-128

DEPARTMENT OF REAL ESTATE
651 Bannon Street, STE 500

Sacramento, CA 95811
Public Information Line: (877) 373-4542

Fax: (916) 263-8943
www.dre.ca.gov



Fraud Protection Checklist

• Before working with someone in a real estate  
matter, check his or her license status by  
going to the Department of Real Estate (DRE),  
www.dre.ca.gov, or by calling DRE’s Consumer 
Information phone number at (877) 373-4542. 

• Never pay cash for anything, ever. Credit cards and 
checks are more secure. 

• Always get a signed receipt for any payments. 

• Research and understand the real estate transaction 
process. 

• Do not cut corners. Take the time to ask questions 
and to do the necessary research and homework. 

• Do not be intimidated—you are the consumer, which 
means you are the boss.  

Remember: If it’s too good to be true, it probably is. 

Our Mission

To safeguard and promote the public interests in real 
estate matters through licensure, regulation, education, 
and enforcement. 

Our Purpose

• To be an effective consumer advocate by monitoring 
and regulating industry practices while promoting 
public awareness.

Fraud Alerts

Here are examples of red flags during a real estate 
transaction. Be extremely wary if you: 

• Are asked to pay cash. 

• Are asked to pay for something “on the side,” 
“outside of escrow,” or “after closing.” 

• Are asked to pay a real estate agent directly or are 
asked to pay upfront fees. 

• Are dealing with unlicensed agents or unlicensed 
brokerage companies. 

• Are offered a “forensic loan audit.” 

• Are dealing with “attorney-backed” businesses or 
law offices that refuse to provide an attorney’s name 
or State Bar number.

• Come across programs and companies that claim to 
represent Federal or State agencies or programs. 

• Are given a sales pitch with logical holes, lack of 
details, or assumptions.

• Meet with salespeople who fail to discuss possible 
risks along with possible rewards. All investments 
carry a risk. 

• Are asked to lend personal funds to an investment 
plan secured only by a personal note—or otherwise 
unsecured.

• Encounter lack of an actual business office, 
unwillingness to meet in an actual office—or refusal 
to meet in person.

• Are asked to transfer title out of the blue or in a 
pressured, urgent manner.

• Are asked to wire money via wiring instructions sent 
out by email.

• Are asked to send financial information by email.

• Are not provided with required State and Federal 
disclosures early in the real estate transaction. 

• Are encouraged to make payments to someone other 
than your servicer. 

• To be an effective customer-focused department, 
providing timely and efficient services to licensees, 
subdividers, and consumers. 

Other Resources

California Office of the Attorney General
www.oag.ca.gov

State Bar of California 
www.calbar.ca.gov

California Department of Business Oversight 
www.dbo.ca.gov

California Department of Consumer Affairs 
www.dca.ca.gov

Federal Trade Commission 
www.ftc.gov

U.S. Department of Housing and Urban Development 
www.hud.gov

Federal Deposit Insurance Corporation (FDIC) 
www.fdic.gov

Check the DRE website, www.dre.ca.gov,  
for consumer alerts and information. 
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Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 24


Total of User Verify statuses: 0


Total of Not Applicable statuses: 47


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						List		Valid Children		Passed		All List elements passed.		

		4						List Item		LI - Valid Parent		Passed		All List Items passed.		

		5						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		7						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		8						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		9						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		10						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		11						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		12						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results
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WCAG 2.0 AA (Revised Section 508 - 2017)


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->39		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "California Department of Real Estate logo" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->40		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Great seal of the state of california" is appropriate for the highlighted element.		Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 29 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		10				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		11				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		12						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		13				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Preventing Real Estate Fraud - RE 4 (Rev 2/2025) is appropriate for this document.		Verification result set by user.

		14				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		15				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		16				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		38						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		44						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		46						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		47						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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