
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 
 

 
 

  
 

  
 

  
 
 

 
 

 
 

  
 

  
 

 

www.dre.
ca.gov/Consumers/ConsumerAlerts.html

LISTA DE VERIFICACIÓN PARA 
CONTRATAR A UN AGENTE DE 
BIENES RAÍCES 

n Que cada agente que esté considerando
contratar le haga una presentación sobre por qué
debería ser contratado. Conserve la información
que el agente le proporcione para asegurarse
de que cumpla con lo que promete. Hágale
preguntas relacionadas con el tipo de transacción
que está considerando realizar.

n Pídale que le muestre su licencia de bienes raíces y
la identifcación del DMV. Una tarjeta de negocio no
es sufciente.

n Averigüe en el DRE si la licencia tiene un historial 
disciplinario. Tenga en cuenta el tipo de medida 
disciplinaria y el tiempo transcurrido. Busque un 
número H, R o D&R en la sección de comentarios 
públicos del registro de la licencia. Llame al DRE 
para que le aclaren la medida disciplinaria tomada. 

n Pida referencias personales de clientes (nombres
y números de teléfono) y llámelos.

n Pregunte si tiene alguna especialización en
ciertas transacciones.

n Pregunte a qué organizaciones profesionales
de bienes raíces o hipotecas está afliado. Si el
agente afrma tener una afliación profesional,
verifíquela con la organización correspondiente.
Si dice ser un especialista, experto o tener
una certifcación, pida sus credenciales. Vea
las alertas y advertencias del DRE sobre
designaciones falsas o engañosas: www.dre. 
ca.gov/Consumers/ConsumerAlerts.html. 

n Pida referencias a sus amigos, vecinos y
personas de su confanza.

n Consulte en las juntas de bienes raíces, el Better
Business Bureau y las cámaras de comercio.
Tome en cuenta todas las evaluaciones y quejas.

Encontrar el agente de 
bienes raíces adecuado 

CUESTIONES 
de Bienes Raíces 

DEPARTAMENTO DE BIENES RAÍCES 
651 Bannon Street, STE 500

Sacramento, CA 95811
Teléfono de información al público: (877) 373-4542 

Fax: (916) 263-8943 
www.dre.ca.gov 

https://dre.ca.gov/Consumers/ConsumerAlerts.html


 

 
 

 
 
 

 

 
 

 
  

 
 

 

 
 

 

 

 

 

 

 

 
 

 

 

Encontrar el agente de bienes 
raíces adecuado: Lo que debe hacer 
Usted va a comprar o vender inmuebles y está buscando 
un agente. Ya que una transacción inmobiliaria a menudo 
representa su más grande e importante inversión, le 
sugerimos lo siguiente para que se proteja y sea una 
experiencia positiva. Si tiene alguna difcultad, pídale 
ayuda a alguien de confanza o visítenos. 

Consejos generales 
Sea diligente. Cuando tenga una lista de agentes, 
¡HAGA SU TAREA! 

Contacte al Departamento de Bienes Raíces de California 
(DRE) y verifque que el agente cuente con una licencia en 
www.dre.ca.gov o llame al teléfono (877) 373-4542. 

¡Debe evitar a los agentes sin licencia ya que solo le 
traerán problemas! 

Información que debe buscar en la página 
web del DRE: 

• ¿La licencia del agente está vigente (no ha caducado
ni ha sido retirada, revocada o es una licencia NBA)?
Si no es así, no trate con esa persona.

• Si el agente es un vendedor, asegúrese de que trabaja
para un corredor. Si no es así, no lo contrate.

• Si es una empresa con licencia, ¿hay un corredor designado? 

• ¿Hay un número de audiencia (número “H”) en la
información de la licencia? De ser así, póngase en
contacto con el DRE para obtener información sobre la
medida disciplinaria que recae sobre la licencia.

• Si está realizando actividades de préstamos
hipotecarios residenciales, ¿tiene un número de
licencia del Sistema Nacional de Licencias para
Hipotecas (NMLS)? Si no es así, no trate con él.

Encuentre más información en nuestra sección de 
consumidores en: www.dre.ca.gov/Consumers. 

Si la información proporcionada por el agente no coincide 
con lo que encuentra, sea cauteloso. Si tiene más 
preguntas, póngase en contacto con el DRE. 

Verifque al titular de la licencia 
• Busque noticias sobre él.

• ¿Hay algún cargo penal, arresto o proceso civil
pendiente?

• ¿Existen páginas web con publicaciones sobre ellos
realizadas por los clientes?

• Busque en línea en las cortes del condado cargos
penales o procesos civiles pendientes.

• Si es posible, busque su nombre en el Better Business
Bureau (BBB) en la página www.bbb.org.

• ¿Encontró quejas? ¿Cómo fueron resueltas por el
agente?

• ¿Está acreditado con el BBB?

• ¿Cuál es su calificación en el BBB (A-F)?

• ¿Cuánto tiempo lleva operando?

• Si el agente afirma que es el agente de una
transacción en curso, verifíquelo en la junta de bienes
raíces local.

• ¿Tiene una licencia comercial en la ciudad?

• Si es una empresa, ¿está registrada en
la Secretaría de Estado? Verifíquelo en
https://bizfileonline.sos. ca.gov/search/
business.

• ¿Nombres comerciales ficticios han sido registrados
en el condado y DRE?

Formularios de queja 

Si tiene una queja contra un agente de bienes 
raíces con licencia, los formularios de queja están 
disponibles en www.dre.ca.gov o puede llamar 
al (877) 373-4542 para obtener ayuda. 

Contacte al DRE 
Para ponerse en contacto con el Departamento 
de Bienes Raíces de California, llame al número 
gratuito (877) 373-4542 y obtendrá ayuda en 
inglés o español. 

Ofcinas distritales del Departamento de 
Bienes Raíces 

Sacramento (ofcina principal) 
651 Bannon Street, STE 500 
Sacramento, CA 95811 

Fresno 
2550 Mariposa Mall, Suite 3070 
Fresno, CA 93721-2273 

Los Ángeles: 
320 W. 4th Street, Suite 350 
Los Angeles, CA 90013-1105 

Oakland 
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462 

San Diego 
8620 Spectrum Center Blvd., 
Suite 301 
San Diego, CA 92123 

http://www.dre.ca.gov/
https://bizfileonline.sos.ca.gov/search/business
https://bizfileonline.sos.ca.gov/search/business
http://www.bbb.org/
http://www.dre.ca.gov/Consumers
http://www.dre.ca.gov/
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Date Verified:
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Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 45


Total of User Verify statuses: 0


Total of Not Applicable statuses: 38


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->26		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Department of Real Estate logo" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->3->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov/Consumers/ConsumerAlerts.htmlgov/Consumers/ConsumerAlerts.html" is appropriate for the highlighted element.		Verification result set by user.

		3		1,2		Tags->0->3->5->1->1->0,Tags->0->8->1->0,Tags->0->12->1->0,Tags->0->15->4->1->1->0,Tags->0->15->11->1->1->0,Tags->0->15->11->1->3->0,Tags->0->17->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		4		2		Tags->0->8->1,Tags->0->17->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		5		2		Tags->0->12->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov/consumers" is appropriate for the highlighted element.		Verification result set by user.

		6		2		Tags->0->15->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.bbb.org" is appropriate for the highlighted element.		Verification result set by user.

		7		2		Tags->0->15->11->1->1,Tags->0->15->11->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://bizfileonline.sos.ca.gov/search/business" is appropriate for the highlighted element.		Verification result set by user.

		8						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		11						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		12						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		14						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		15						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 3 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		17						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		18				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		19				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		20						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		21						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		22				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Cuestiones de Bienes Raíces - Encontrar el agente de bienes raíces adecuado is appropriate for this document.		Verification result set by user.

		23				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (es) is appropriate for the document.		Verification result set by user.

		24				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		25				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		26						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		29						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		30						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		41						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		45						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		46						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		47						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		48						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		50						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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