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eLICENSING HELP LINE

Technical assistance is available through 
the eLicensing help line: (877) 373-4542.

Tutorials to help you learn to use 
eLicensing are available on the DRE 
website at www.dre.ca.gov.

eLicensing
Online System

The fastest, easiest way to manage 
your real estate license!

START USING eLICENSING

To use eLicensing for the first time, you 
will need to complete the registration 
step to create a user name and password. 
Examinees must have first had their 
application processed by the Department 
of Real Estate (DRE) in order to use 
eLicensing.

• Click on the eLicensing logo on the
DRE website home page or anywhere
it appears.

• Click on REGISTER.

• Read the terms and conditions and
click on I ACCEPT at the bottom.

• Enter your SOCIAL SECURITY
NUMBER and DATE OF BIRTH in the
boxes provided. Click on CONTINUE.

• Create a USER NAME and PASSWORD
in the spaces provided.

• Enter your E-MAIL address in the
space provided. Click on CONTINUE.

• You should see a menu of eLicensing
services available to you based on
your license or exam status.

• To access eLicensing in the future,
simply click on the eLicensing graphic,
then sign on by entering your user
name and password. If you forget your
user name and/or password, you can
reset it at any time by clicking on the
“Forget your user name or password?”
link on the eLicensing sign-on page.
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Brokers:
• Add/change main office and mailing

addresses.

• Certify salesperson renewal or
employment change.

• Remove a salesperson from your license.

• Renew license.

• Print your license certificate.

• Update your phone numbers and e-mail
address.

Officers of Corporations:
• Certify salesperson renewal or

employment change.

• Remove a salesperson from your license.

• Print your license certificate.

• Update your phone numbers and
e-mail address.

AVAILABLE eLICENSING SERVICES

Examination Services:
• Schedule exam after application

has been processed.

• Reschedule or apply to retake exam.

• Change exam mailing address.

• View exam records.

• Check exam date, time, and location.

• View exam results.

• Request duplicate schedule or
result notices.

• Find out if your license has
been issued.

Salespersons:
• Add/change employing broker.

• Change mailing address.

• Renew license.

• Print your license certificate.

• Update your phone numbers
and e-mail address.

BENEFITS OF USING 
eLICENSING

• Expedited processing: Your public
license record is updated almost
immediately.

• Paperless transactions.

• Ease of use.

• Personal ID and password you create
and control.

• Secured environment.

• Automated fee payment by credit or
debit card.

• Helpful tutorials.

• Answers to frequently asked questions.

• Assures applications are complete.

TO USE eLICENSING

• Examinees must have had their exam
application processed in order to use
eLicensing exam services.

• Licensees must have an accurate
Social Security number and date
of birth on file with DRE and be
licensed in good standing.




Accessibility Report


		Filename: 

		re11.pdf




		Report created by: 

		

		Organization: 

		California Department of Real Estate, Publications




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


