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DRE Executive Staff

Thursday, May 1, 2025




Agenda

1)DRE Overview
2)Licensing Update
3)Audits Update

4) Enforcement Update

5)Question & Answers
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Chika Sunquist

Real Estate Commissioner



DRE's Mission

 To safeguard and promote the public interests in real
estate matters through licensure, regulation, education,
and enforcement.

 Business & Professions Code Section 10050.1

* Protection of the public shall be the highest priority for the
Department of Real Estate in exercising its licensing, regulatory, and
disciplinary functions. Whenever the protection of the public is
Inconsistent with other interests sought to be promoted, the protection
of the public shall be paramount.




DRE by the Numbers
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Consumer Protection Priorities

- Enhanced stakeholder engagement /Q[ %

 Proactive efforts
« Outreach
« Education
« Resources I
« Communication Ay Information and

rsTHOMEl  Resources for
Homebuyers

« Technology Use




Licensing
Update

Jeff Oboyski

Assistant Commissioner, Licensing
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Current Market Conditions
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» Higher interest rates

 Lower housing inventories

» Class-action lawsuits against
National Association of
Realtors (NAR) and large
national brokerages




Exams Administered (FY 18/19-Today)
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Examination Passage Rates
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Licenses Issued (FY 18/19-Today)
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License Renewal Rates (2018-Today)
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License Population (2018-Today)
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DRE License Population

Number of Licensees — As of March 31, 2025

428,895
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Exam Validation & Development Process (EVDP)

 Update the real estate
license exams (5-7 years)

 Ensures Both DRE
Licensing Exams are:

« Valid/Legally Defensible

« Appropriate for Entry into
Real Estate Profession




EVDP — Four Phases

Four Phases of the Process

1. Occupational Analysis
2. Item Review
3. Gap Analyses/ltem Writing

4. Exam Creation and
Administration

« Updated Exams — March 2025




Real Estate Education Endowments

* Three Real Estate Education Endowments
 UCLA/Berkeley
 California State University (CSU)

 California Community Colleges




Promoting Real Estate Licensure

* Articulation Agreement Signhed Between DRE and

the UCLA Ziman Center for Real Estate

« Participation at real estate advisory committee meetings
(Mt. San Jacinto CC)

« Other efforts to promote licensure (Comms. Division)




Audits
Update

Mike Rivera

Assistant Commissioner, Audits

J il;.yllavsnud
SSIBMNON.

o 4044
o,

Sy
, A

A ol 0 % i 2T A I it A p
F b Y &y LTS yT L 0 /i s N\ 7@)\ EST. 1917~

F gl N ek e ol 2 A AR i AT —— %
A « AN AR v 1 ; el L BTG S - y 3 ’ % Qr oF REEZ




Audits Division

* Protects consumers by conducting
financial compliance audits of
DRE licensees and subdivision
developments

* Primarily focus on the handling of
trust funds by licensees and
subdividers to ensure compliance
with the requirements of the Real

Estate Law and Subdivided Lands
Law




Audits Division

Two Types of Audits:

1. Investigative Audit:

« Public complaint for a follow-up audit to previous disciplinary

action or report

2. Proactive Audit:

* Unrelated to a public complaint

» Typically conducted on brokers who handle trust funds




Summary of Audits Closed (FYTD as of 3/2025)

254 Audits Types of Audits Closed

* 194 - Prop. Mgmt. 50

+ 29 - Mortgage Loans 200

15 - Broker Escrow 150

* 16 - Resales -

145 - Investigative Audits ; - e

109 - Proactive Audits Lroerty | Morgage Loans - Broker Esrows




Summary of Audits Closed (2024 — 3/2025)

254 Audits

53 - Major Violations
16 - Cite and Fine

100 - Minor Violations
85 - No Violations

Major Violations

21%
A Cite and Fine

6%

$13.5 million in trust fund
shortages —
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Common Violations:

Trust Fund Handling Requirements
- B&P §10145 and Reg. 2832 — Handling of Trust Funds

* Placing trust funds in a properly designated trust account maintained by the
broker

* Reg. 2832.1 — Trust Fund Handling for Multiple Beneficiaries
* Trust fund shortage

 Reg. 2831 and Reg. 2831.1 — Trust Account Records

 Record of trust funds received and disbursed

- Separate record for each beneficiary




Common Violations:

Trust Fund Handling Requirements
- B&P §10176(e) — Commingling

* Mixing of broker funds with trust funds in the trust account or broker’s

personal bank account

* Reg. 2831.2 — Trust Account Reconciliation

* Required monthly reconciliation




Audits Division News

* Internal Audit Unit
« Established in 2023 to provide assurances to program areas over their risk management
and governance processes.
 Responsible for the evaluation of the DRE’s major risks and the preparation and

submission of the SLAA report (State Leadership Accountability Act) due every 2 years.

« Digital File Project
* Moving away from paper
« Audit files to be digital starting with documents obtained from brokers, auditor working
papers, and the final audit reports

* Plan to be implemented at beginning of the next fiscal year
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Introducing

Shannan West

DRE Assistant Commissioner,
Enforcement




Primary Responsibilities

 Enforcing Real Estate Law & Subdivided Lands Act

 Conducting Investigations
 Licensees
 Unlicensed Persons
* Applicants




Primary Responsibilities

« Education to Licensees U

« Routine, Proactive Field Visits a
 Focus on education and compliance |

 QOutreach Opportunities

 Request a speaker for association
meetings




Land Speculation

« Executive Order N-7-25 issued January 14, 2025
Executive Order N-17-25 issued February 4, 2025
Executive Order N-26-25 issued April 14, 2025

* Notice published on DRE Website

* Prohibits unsolicited offers from buyers below the property’s fair
market value as of January 6, 2025

* Applies to properties in specific zip codes
* Applies to offers made on or before July 1. 2025




Land Speculation

0S ANGELES

 Consequences of violations —

misdemeanor with fines up to PROPERTY OWNERS
$1,000 and/or six months
imprisonment REPORT UNSOLICITED

OFFERS' TO BU

Tpa—
] (DED
4

Y YOUR

* Report violations of unsolicited
offers under fair
market value for properties

« Email: LAFires@dre.ca.qov or
online via web form

EMAIL:
LAFIRES@DRE.CA.GOV

A
||||||||||
\g
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Rental Price Gouging

* Declared State of Emergency, January 7, 2025
« Executive Order N-9-25 issued January 16, 2025
« Executive Order N-17-25 issued February 4, 2025

 Executive Order N-23-25 issued March 7, 2025




Rental Price Gouging

* Rental price gouging
« Charging a price that exceeds by more than 10% the rental price
charged before the emergency declaration

 For a home not rented before the emergency declaration,
the rental price cannot exceed 160% of the HUD fair market

value of rental housing

« Cannot evict a tenant and re-rent the property at a rate the landlord
would have been prohibited from charging the evicted tenant




Rental Price Gouging

* Properties covered:
* Any residential tenant in residential housing
 Regardless of initial lease term




Rental Price Gouging

 Excluded

 If a property is not rented and not offered for rent in the one year
prior to the emergency declaration and is a single-family home of
four bedrooms or more in specified zip codes

* Housing first issued a certificate of occupancy for residential use
on or after January 1, 2025




Rental Price Gouging

- Violators may face fines up to
$10,000 and/or one year imprisonment,
civil penalties of $2,500

 Report licensee violations of price
gouging
 Email: LAFires@dre.ca.gov or
online via web form



mailto:LAFires@dre.ca.gov

How to Respond to a DRE inquiry?

 Provide complete responses
* Include all requested information and documents
« Chronological account/description of transaction in
question

* If requested, provide Policies and Procedures Manual
« Supporting documents
« How you monitor those policies and rules
 Provide documentation

« How you ensure salesperson and broker associates
comply with this policy

 Explain how non-compliance is addressed
« Systems in place




Best Practices

Check Licenses

Disclosure, disclosure, disclosure

Be Engaged

Broker as Foundation

Remember Agency and Fiduciary Duties




Self-Education Resources
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 Broker Compliance Manual
 Broker Self-Evaluation (RE 540)
 RE Advertising Guideli RE 27

vertising Guidelines ( ) rReal —
 Licensees Advisories and Alerts Advertising
 Trust Fund Guide

) Real Estate Business Resources

* Trust Account Reconciliation




Connect with Us

@ Communications Office: Communications@dre.ca.gov
Licensing/Exam Questions: https.//dre.ca.gov/AskDRELicensing

Licensing Contact Center
Phone: (877) 373-4542

Monday through Friday, 8 a.m. to 5 p.m.
Administrative Office: (916) 576-8100



https://dre.ca.gov/AskDRELicensing

Questions & Answers




Thank you!
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CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



5-1-2025 - C.A.R. Spring Forum - Final DRE.pdf



Date Verified:



Friday, May 2, 2025



Results Summary:



Number of Pages: 44



Total number of tests requested: 69



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 96



Total of User Verify statuses: 0



Total of Not Applicable statuses: 38



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		3						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		4						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		5						List		Valid Children		Passed		All List elements passed.		

		6						List Item		LI - Valid Parent		Passed		All List Items passed.		

		7						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		8						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		9						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		10						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		11						Document		Valid Document element		Not Applicable		No Document elements were detected in this document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		5		Tags->13		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "California map showing DRE offices in San Diego, Los Angeles, Fresno, Oakland, Sacramento and the Exam Center in La Palma" is appropriate for the highlighted element.		Verification result set by user.

		2		9		Tags->22		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Actual Text of "Chart showign number of exams administered " is appropriate for the highlighted element.		Verification result set by user.

		3		10		Tags->25		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart of examination passage rates for 2021/22, 2022/23, and 2023/24" is appropriate for the highlighted element.		Verification result set by user.

		4		11		Tags->28		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart showing licenses issued from FY 2018/19 through 2023/24" is appropriate for the highlighted element.		Verification result set by user.

		5		12		Tags->33		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart showing license renewal rates from FY 2018/19 through FY 2023/24" is appropriate for the highlighted element.		Verification result set by user.

		6		13		Tags->35		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart showing license population from FY 2018/19 through FY 2024/25 (through March 31, 2025)" is appropriate for the highlighted element.		Verification result set by user.

		7		22		Tags->60		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart showign types of audits closed" is appropriate for the highlighted element.		Verification result set by user.

		8		23		Tags->64		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Graph showing types of audits closed by percentage" is appropriate for the highlighted element.		Verification result set by user.

		9		24		Tags->66		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Chart showing number of audits closed by variety: Property Management, Mortgage Loans, Broker Escrows, Resales" is appropriate for the highlighted element.		Verification result set by user.

		10		33		Tags->85		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Los Angeles property owners: report unsolicited offers to buy yoru property under fair market value" is appropriate for the highlighted element.		Verification result set by user.

		11		44		Tags->108		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Logo of the California Department of Real Estate" is appropriate for the highlighted element.		Verification result set by user.

		12		33,38		Tags->84->1->1->1->0->1->1,Tags->95->1->1->1->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "mailto:LAFires@dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		13		33,38,42		Tags->84->1->1->1->0->1->1->0,Tags->95->1->1->1->0->1->1->0,Tags->103->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		14		42		Tags->103->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://dre.ca.gov/AskDRELicensing" is appropriate for the highlighted element.		Verification result set by user.

		15						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		18						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		19						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		20						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		21						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		22		33,38		Tags->84->0->1->1,Tags->95->0->1->1		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		CommonLook was unable to automatically deduce the ListNumbering from content. 		Verification result set by user.

		23		33,38		Tags->84->0->1->1,Tags->95->0->1->1		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Please verify that a ListNumbering value of LowerRoman for the list is appropriate.		Verification result set by user.

		24						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 89 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		25						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		26				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		27				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		28						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		29						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		30				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		31		1,2,3		Tags->0,Tags->1,Tags->3		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		32		4		Tags->5		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 3 , while for the highlighted bookmark is 2. Suspending further validation.		Verification result set by user.

		33				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of California Department of Real Estate Update - C.A.R. Spring Forum 2025 is appropriate for this document.		Verification result set by user.

		34				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		35				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		36				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		37				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		38				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		39				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		40				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		41				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		42				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		43				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		44				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		45				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		46				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		47				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		48				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		50				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 16 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		51				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 17 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		52				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 18 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		53				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 19 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		54				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 20 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 21 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		56				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 22 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		57				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 23 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		58				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 24 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		59				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 25 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		60				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 26 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		61				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 27 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		62				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 28 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		63				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 29 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		64				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 30 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		65				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 31 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		66				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 32 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		67				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 33 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		68				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 34 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		69				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 35 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		70				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 36 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		71				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 37 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		72				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 38 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		73				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 39 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		74				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 40 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		75				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 41 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		76				Pages->41		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 42 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		77				Pages->42		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 43 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		78				Pages->43		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 44 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		79						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		80						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		81						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		82						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		83						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		84						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		85						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		86						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		87						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		88						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		89						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		90						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		91						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		92						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		93						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		94						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		95						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		96						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		97						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		98						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		99						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		100						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		101						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		102						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		103						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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