STATE OF CALIFORNIA
DEPARTMENT OF REAL ESTATE

ComMPLAINT FORM INFORMATION
RE 519A (Rev. 3/19)

hank you for contacting the Department of Real Estate.

We hope that we can be of assistance to you with your real
estate problem. Please review the following information carefully
as it will assist you in filing your complaint.

The Department of Real Estate investigates complaints against
real estate brokers and salespersons who are accused of misleading or
defrauding consumers. If we can prove a violation of the real estate
license laws within our jurisdiction, a formal hearing may be held
which could result in discipline of the agent’s license.

We also investigate complaints against subdividers who are
accused of violating subdivision laws and, if we can prove a violation,
further sales may be stopped by the issuance of a Desist and Refrain
Order until the violations are corrected.

All complaints must be in writing. Upon receipt, your complaint
will be reviewed and you may be requested to provide additional
information. If your complaint is assigned for investigation, you will
be notified of the name of the investigator as well as the outcome
of our inquiry.

Please understand that we cannot act as a court of law, thus we
are not able to order that monies be refunded, contracts be cancelled,
damages be awarded, etc. If you have this type of concern, you
should consult with an attorney since we are not authorized to give
legal advice or act as your counsel. Most county bar associations
in the state have lawyer referral services which are able to arrange
a consultation for a modest fee.

In preparing your complaint, please summarize your concerns
in a chronological manner using these guidelines:

o Tell us what happened. Start from the beginning and describe
the events as they occurred. Be specific as to what was said
and who said it.

» Tell us who was present during these conversations or acts.

o Tell us when and where these conversations/acts took place.

Documentary evidence is especially important! Therefore you
should include legible photocopies of all documents relating to
your transaction such as listings, offers, deposit receipts, notes and
trust deeds, correspondence, copies of the front and back of checks
involved, escrow documents, advertising, etc., and attach them to
the written complaint. If you are unable to submit photocopies, you
may submit the originals which will be copied and returned to you.

Although the Department is anxious to assist you, it should be
noted that the burden of proof established for license disciplinary
actions exceeds thatrequired to prove a case in civil court proceedings.
Prior to filing its disciplinary actions, the Department must have
evidence that will clearly and convincingly demonstrate to an
Administrative Law Judge that a violation of the Real Estate Law
has occurred. This means, for example, that where the parties offer

conflicting testimony and the complainants version is either not
supported by additional evidence or is contradicted by a written
document, the Department's burden of proof will not have been met
and the Commissioner would not be in a position to proceed with
disciplinary action against the licensee.

In addition, the period of time during which the Commissioner
can exercise the Department’s disciplinary functions is governed by
a statute of limitations. Generally, formal disciplinary action must
be filed by the Department of Real Estate not later than three years
from the occurrence of the alleged grounds for license discipline.
However, when the acts or omissions with which the licensee is
charged involve fraud, misrepresentation or a false promise, formal
charges can also be filed within one year after the date of discovery
by the aggrieved party. In no case shall formal pleadings be filed
later than ten years from the occurrence of the alleged grounds for
disciplinary action.

Disciplinary hearings are presided over by an Administrative
Law Judge who is employed by a state agency independent of the
Department of Real Estate. The hearings are conducted in a manner
similar to court trials without a jury. At the hearing, the Department
has the burden of proving the charges contained in the pleadings
and usually does so by calling witnesses and presenting documents
in evidence. After the hearing is concluded, the Administrative Law
Judge prepares a proposed decision which is sent to the Real Estate
Commissioner for his/her consideration and final decision.

We at the Department of Real Estate trust that this information
has been of assistance and ask that you retain this material for your
future reference. If you have Internetaccess, much more information
about the Department and its functions is available on our Web
page at www.dre.ca.gov. This includes access to the public license
information records of brokers and salespersons, and the actual text
of the license and subdivisions laws we administer.

Thank you.

SUBMITTING THE COMPLAINT FORM

Mail or hand deliver your completed complaint form and
attachments to DRE, Attention: Complaints.

Fresno 2550 Mariposa Mall, Room 3070
Fresno, CA 93721-2273

Los Angeles [ 320 West 4th Street, Suite 350
Los Angeles, CA 90013-1105

Oakland 1515 Clay Street, Suite 702
Oakland, CA 94612-1462

Sacramento | 1651 Exposition Blvd.
Sacramento, CA 95815

San Diego 1350 Front Street, Suite 1063
San Diego, CA 92101-3608

The Department of Real Estate does not discriminate on the basis of race, color, creed, national origin, ancestry, sex,
marital status, domestic partnership, religion, age, sexual orientation or disability in employment or the provision of services.


http://www.dre.ca.gov/

STATE OF CALIFORNIA
DEPARTMENT OF REAL ESTATE

Li1CENSING/SUBDIVIDER COMPLAINT
RE 519 (Rev. 2/20)

+ Read instructions on Complaint Form Instructions (RE 519A) before completing this
form.

RECEIVED DATE

< Type or print clearly in ink.

«» Mail or hand deliver completed form and attachments to the appropriate office; see
RE 519A.

NAME (ENTER YOUR FULL NAME)

RESIDENCE ADDRESS (STREET ADDRESS, CITY, STATE AND ZIP CODE)

BUSINESS ADDRESS (STREET ADDRESS, CITY, STATE AND ZIP CODE)

OCCUPATION BUSINESS TELEPHONE NO. (INCLUDE AREA CODE) RESIDENCE TELEPHONE NO. (INCLUDE AREA CODE)

CELL PHONE NO. (INCLUDE AREA CODE) EMAIL ADDRESS

NAME OF NEAREST RELATIVE RELATIVE'S PHONE NUMBER (INCLUDE AREA CODE)
[ | INFORMATION ABOUT PERSON/COMPANY YOU ARE COMPLAINING AGAINST [

1. FULL NAME OF BUSINESS, COMPANY, FIRM LICENSE NUMBER NMLS ID NUMBER

BUSINESS ADDRESS (STREET ADDRESS, CITY, STATE AND ZIP CODE; INCLUDE ROOM, APARTMENT OR SUITE #, IF ANY) BUSINESS TELEPHONE NO. (INCLUDE AREA CODE)

2. FULL NAME OF SALESPERSON, AGENT, OR REPRESENTATIVE LICENSE NUMBER NMLS ID NUMBER AFFILIATED WITH

FULL NAME OF SECOND LICENSEE, IF ANY LICENSE NUMBER NMLS ID NUMBER AFFILIATED WITH

3. DATE(S) OF TRANSACTION PLACE(S) WHERE TRANSACTION(S) OCCURRED

ADDRESS OF PROPERTY INVOLVED

4. HAVE YOU CONTACTED THE BUSINESS REGARDING YOUR COMPLAINT?
D NO D YES IF YES, COMPLETE THE FOLLOWING.
DATE(S) OF CONTACT PERSON(S) CONTACTED

RESULTS OF CONTACT




RE 519 Page 2 of 4
5. HAVE YOU FILED THIS COMPLAINT WITH ANOTHER LAW ENFORCEMENT OR CONSUMER PROTECTION AGENCY?
O no [ ves IF YES, COMPLETE THE FOLLOWING.
NAME OF AGENCY ADDRESS OF AGENCY

RESULTS OF THAT COMPLAINT

6. HAVE YOU RETAINED AN ATTORNEY TO ASSIST IN RESOLVING THIS MATTER?
D NO D YES IF YES, COMPLETE THE FOLLOWING.
NAME OF ATTORNEY BUSINESS TELEPHONE NUMBER

ADDRESS OF ATTORNEY

MAY WE CONTACT YOUR ATTORNEY WITH REFERENCE TO THIS MATTER?
Ono O ves
7.1S THIS COMPLAINT INVOLVED IN A CIVILACTION (LAWSUIT) FILED OR PENDING IN ANY COURT?
O no O ves IFYES, COMPLETE THE FOLLOWING.
NAME OF COURT

ADDRESS OF COURT

TYPE OF ACTION CASE NUMBER

8. ARE YOU WILLING TO APPEAR AS AWITNESS, BE SWORN, TESTIFY AND CROSS-EXAMINED CONCERNING THE ALLEGATIONS MADE IN THIS COMPLAINT?
O no O vEs IFNO, LISTREASONS BELOW.

9. WERE THERE ANY WITNESSES TO THE DESCRIBED TRANSACTIONS?
D NO D YES IF YES, COMPLETE THE FOLLOWING AND DESCRIBE IN ITEM #11 WHAT THEY SPECIFICALLY WITNESSED.
FULL NAME OF WITNESS #1

RESIDENCE ADDRESS

YOUR RELATIONSHIP TO THE WITNESS BUSINESS TELEPHONE NUMBER (INCLUDE AREA CODE) RESIDENCE TELEPHONE NUMBER (INCLUDE AREA CODE)

FULL NAME OF WITNESS #2

RESIDENCE ADDRESS

YOUR RELATIONSHIP TO THE WITNESS BUSINESS TELEPHONE NUMBER (INCLUDE AREA CODE) RESIDENCE TELEPHONE NUMBER (INCLUDE AREA CODE)

10. INDICATE WHICH OF THE FOLLOWING DOCUMENTS ARE ATTACHED, INCORPORATED AND MADE PART OF THIS COMPLAINT.

ATTACHED NOTAVAILABLE = TYPE OF DOCUMENT

LISTING AGREEMENT

DEPOSIT RECEIPT (OFFER)

CASH RECEIPT(S)

CANCELLED CHECK(S)

ESCROW INSTRUCTIONS, AMENDMENTS & CLOSING STATEMENTS (IF ANY)

COPIES OF ALL DOCUMENTS WHICH RELATE TO YOUR COMPLAINT AND WHICH ARE NOT LISTED ABOVE.
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IN THE FORM OF A BRIEF STATEMENT, GIVE THE FULL ESSENTIALS OF YOUR COMPLAINT BELOW.

® REFER TO RE 519A FOR GUIDELINES RELATING TO STATEMENT PREPARATION.

® [INCLUDE FULL NAMES OF INDIVIDUALS, INCLUDING ALL WITNESSES PRESENT DURING THE TRANSACTION(S). BE FACTUAL.
TRY TO ANSWER THE QUESTIONS WHO, WHAT, WHERE AND WHEN. ATTACH EXTRA SHEETS IF MORE ROOM IS NEEDED.
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CERTIFICATION
| certify under penalty of perjury that the foregoing statement and attachments thereto are true and correct. Signed
this day of , in the
city of , State of California.

SIGNATURE OF COMPLAINANT

>
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Form Annotations		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		3						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		5						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		6						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		7						List		Valid Children		Passed		All List elements passed.		

		8						List Item		LI - Valid Parent		Passed		All List Items passed.		

		9						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		10						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		11						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		12						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1->0->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Actual Text of "T" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->1->0->14->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		3		1		Tags->0->1->0->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		4		2		Tags->0->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "NAmE  (ENTER youR Full NAmE" is appropriate for the highlighted element.		Verification result set by user.

		5		2		Tags->0->2->2->1->0,Tags->0->2->3->26->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "REsIdENCE AddREss  (sTREET AddREss, CITy, sTATE ANd zIp CodE" is appropriate for the highlighted element.		Verification result set by user.

		6		2		Tags->0->2->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "oCCupATIoN" is appropriate for the highlighted element.		Verification result set by user.

		7		2		Tags->0->2->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "CEll phoNE No. (INlCudE AREA CodE)" is appropriate for the highlighted element.		Verification result set by user.

		8		2		Tags->0->2->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Name of Nearest Relative" is appropriate for the highlighted element.		Verification result set by user.

		9		2		Tags->0->2->3->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "1. Full NAmE oF BusINEss, CompANy, FIRm" is appropriate for the highlighted element.		Verification result set by user.

		10		2		Tags->0->2->3->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Business Address  (street Address, city, stAte And zip code; include rooM, ApArtMent or suite #, if Any)" is appropriate for the highlighted element.		Verification result set by user.

		11		2		Tags->0->2->3->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "2. Full NAmE oF sAlEspERsoN, AgENT, oR REpREsENTATIvE" is appropriate for the highlighted element.		Verification result set by user.

		12		2		Tags->0->2->3->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Full NAmE oF sECoNd lICENsEE, IF ANy" is appropriate for the highlighted element.		Verification result set by user.

		13		2		Tags->0->2->3->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "3. dATE(s) oF TRANsACTIoN_Row_1" is appropriate for the highlighted element.		Verification result set by user.

		14		2		Tags->0->2->3->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "3. dATE(s) oF TRANsACTIoN_Row_2" is appropriate for the highlighted element.		Verification result set by user.

		15		2		Tags->0->2->3->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "plACE(s) WhERE TRANsACTIoN(s) oCCuRREd_Row_2" is appropriate for the highlighted element.		Verification result set by user.

		16		2		Tags->0->2->3->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "plACE(s) WhERE TRANsACTIoN(s) oCCuRREd_Row_1" is appropriate for the highlighted element.		Verification result set by user.

		17		2		Tags->0->2->3->13->0,Tags->0->2->3->16->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "EmployEd By" is appropriate for the highlighted element.		Verification result set by user.

		18		2		Tags->0->2->3->14->0,Tags->0->2->3->17->0,Tags->0->2->3->20->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Nmls Id NumBER" is appropriate for the highlighted element.		Verification result set by user.

		19		2		Tags->0->2->3->15->0,Tags->0->2->3->18->0,Tags->0->2->3->21->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "lICENsE NumBER" is appropriate for the highlighted element.		Verification result set by user.

		20		2		Tags->0->2->3->19->0,Tags->0->2->3->25->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "BusINEss TElEphoNE No. (INCludE AREA CodE)" is appropriate for the highlighted element.		Verification result set by user.

		21		2		Tags->0->2->3->22->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "RElATIvE's phoNE NumBER (INCludE AREA CodE)" is appropriate for the highlighted element.		Verification result set by user.

		22		2		Tags->0->2->3->23->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "EmAIl AddREss" is appropriate for the highlighted element.		Verification result set by user.

		23		2		Tags->0->2->3->24->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "REsIdENCE TElEphoNE No. (INCludE AREA CodE)" is appropriate for the highlighted element.		Verification result set by user.

		24		2		Tags->0->2->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AddREss oF pRopERTy INvolvEd" is appropriate for the highlighted element.		Verification result set by user.

		25		2,3		Tags->0->2->6->0->0,Tags->0->2->12->0->0,Tags->0->2->17->0->0,Tags->0->2->22->0->0,Tags->0->2->24->0->0,Tags->0->2->30->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "yEs" is appropriate for the highlighted element.		Verification result set by user.

		26		2		Tags->0->2->6->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "4. hAvE you CoNTACTEd ThE BusINEss REgARdINg youR ComplAINT" is appropriate for the highlighted element.		Verification result set by user.

		27		2		Tags->0->2->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "dATE(s) oF CoNTACT_Row_1" is appropriate for the highlighted element.		Verification result set by user.

		28		2		Tags->0->2->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "dATE(s) oF CoNTACT_Row_2" is appropriate for the highlighted element.		Verification result set by user.

		29		2		Tags->0->2->6->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "pERsoN(s) CoNTACTEd_Row_2" is appropriate for the highlighted element.		Verification result set by user.

		30		2		Tags->0->2->6->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "pERsoN(s) CoNTACTEd_Row_1" is appropriate for the highlighted element.		Verification result set by user.

		31		2		Tags->0->2->7->1->0,Tags->0->2->8->0,Tags->0->2->9->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "REsulTs oF CoNTACT" is appropriate for the highlighted element.		Verification result set by user.

		32		3		Tags->0->2->12->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "5. hAvE you FIlEd ThIs ComplAINT WITh ANoThER lAW ENFoRCEmENT oR CoNsumER pRoTECTIoN AgENCy" is appropriate for the highlighted element.		Verification result set by user.

		33		3		Tags->0->2->13->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AddREss oF AgENCy" is appropriate for the highlighted element.		Verification result set by user.

		34		3		Tags->0->2->13->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "NAmE oF AgENCy" is appropriate for the highlighted element.		Verification result set by user.

		35		3		Tags->0->2->15->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "REsulTs oF ThAT ComplAINT" is appropriate for the highlighted element.		Verification result set by user.

		36		3		Tags->0->2->17->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "6. hAvE you RETAINEd AN ATToRNEy To AssIsT IN REsolvINg ThIs mATTER" is appropriate for the highlighted element.		Verification result set by user.

		37		3		Tags->0->2->18->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "BusINEss TElEphoNE NumBER" is appropriate for the highlighted element.		Verification result set by user.

		38		3		Tags->0->2->18->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "NAmE oF ATToRNEy" is appropriate for the highlighted element.		Verification result set by user.

		39		3		Tags->0->2->20->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AddREss oF ATToRNEy" is appropriate for the highlighted element.		Verification result set by user.

		40		3		Tags->0->2->22->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "mAy WE CoNTACT youR ATToRNEy WITh REFERENCE To ThIs mATTER" is appropriate for the highlighted element.		Verification result set by user.

		41		3		Tags->0->2->24->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "7. Is ThIs ComplAINT INvolvEd IN A CIvIl ACTIoN (lAWsuIT) FIlEd oR pENdINg IN ANy CouRT" is appropriate for the highlighted element.		Verification result set by user.

		42		3		Tags->0->2->25->1->0,Tags->0->2->26->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AddREss oF CouRT" is appropriate for the highlighted element.		Verification result set by user.

		43		3		Tags->0->2->27->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "CAsE NumBER" is appropriate for the highlighted element.		Verification result set by user.

		44		3		Tags->0->2->27->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "TypE oF ACTIoN" is appropriate for the highlighted element.		Verification result set by user.

		45		3		Tags->0->2->30->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "8. ARE you WIllINg To AppEAR As A WITNEss, BE sWoRN, TEsTIFy ANd CRoss-ExAmINEd CoNCERNINg ThE AllEgATIoNs mAdE IN ThIs ComplAINT" is appropriate for the highlighted element.		Verification result set by user.

		46		3		Tags->0->2->31->0,Tags->0->2->32->0,Tags->0->2->33->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "List reasons you are unwilling to appear as a witness" is appropriate for the highlighted element.		Verification result set by user.

		47		3		Tags->0->2->35->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "yes" is appropriate for the highlighted element.		Verification result set by user.

		48		3		Tags->0->2->35->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "9. WERE ThERE ANy WITNEssEs To ThE dEsCRIBEd TRANsACTIoNs" is appropriate for the highlighted element.		Verification result set by user.

		49		3		Tags->0->2->36->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Witnessname1" is appropriate for the highlighted element.		Verification result set by user.

		50		3		Tags->0->2->37->0->0,Tags->0->2->39->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "youR RElATIoNshIp To ThE WITNEss" is appropriate for the highlighted element.		Verification result set by user.

		51		3		Tags->0->2->37->2->0,Tags->0->2->39->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "REsIdENCE TElEphoNE NumBER  (INCludE AREA CodE)" is appropriate for the highlighted element.		Verification result set by user.

		52		3		Tags->0->2->37->3->0,Tags->0->2->39->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "BusINEss TElEphoNE NumBER  (INCludE AREA CodE)" is appropriate for the highlighted element.		Verification result set by user.

		53		3		Tags->0->2->37->4->0,Tags->0->2->39->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "REsIdENCE AddREss" is appropriate for the highlighted element.		Verification result set by user.

		54		3		Tags->0->2->38->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Witnessname2" is appropriate for the highlighted element.		Verification result set by user.

		55		3		Tags->0->2->42->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Listing agreement is attached" is appropriate for the highlighted element.		Verification result set by user.

		56		3		Tags->0->2->42->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Listing agreement is not available" is appropriate for the highlighted element.		Verification result set by user.

		57		3		Tags->0->2->44->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of " Cash receipt(s) attached" is appropriate for the highlighted element.		Verification result set by user.

		58		3		Tags->0->2->44->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Cash receipt(s) not available" is appropriate for the highlighted element.		Verification result set by user.

		59		3		Tags->0->2->45->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Deposit receipt (offer) attached" is appropriate for the highlighted element.		Verification result set by user.

		60		3		Tags->0->2->45->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Deposit receipt (offer) not available" is appropriate for the highlighted element.		Verification result set by user.

		61		3		Tags->0->2->46->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Escrow instructions, amendments, and closing statements (if any) attached" is appropriate for the highlighted element.		Verification result set by user.

		62		3		Tags->0->2->46->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Escrow instructions, amendments, and closing statements (if any) not available" is appropriate for the highlighted element.		Verification result set by user.

		63		3		Tags->0->2->47->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Cancelled check(s) attached" is appropriate for the highlighted element.		Verification result set by user.

		64		3		Tags->0->2->47->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Cancelled check(s)  not available" is appropriate for the highlighted element.		Verification result set by user.

		65		3		Tags->0->2->48->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Copies of all documents which relate to your complaint and which are not listed above are attached" is appropriate for the highlighted element.		Verification result set by user.

		66		3		Tags->0->2->48->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Copies of all documents which relate to your complaint and which are not listed above are not available" is appropriate for the highlighted element.		Verification result set by user.

		67		4		Tags->0->2->53->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Give the essentials of your complaint." is appropriate for the highlighted element.		Verification result set by user.

		68		5		Tags->0->2->54->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Give the essentials of your complaint, extra space" is appropriate for the highlighted element.		Verification result set by user.

		69		5		Tags->0->2->55->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "in the" is appropriate for the highlighted element.		Verification result set by user.

		70		5		Tags->0->2->55->1->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "undefined" is appropriate for the highlighted element.		Verification result set by user.

		71		5		Tags->0->2->55->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "i certify under penalty of perjury that the foregoing statement and attachments thereto are true and correct. Signed" is appropriate for the highlighted element.		Verification result set by user.

		72		5		Tags->0->2->55->2->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "day of" is appropriate for the highlighted element.		Verification result set by user.

		73		5		Tags->0->2->55->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "signature of complaint" is appropriate for the highlighted element.		Verification result set by user.

		74						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		75						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		76						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		77						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		78						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		79						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		80						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		81						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		82		1,4		Tags->0->1->0->8,Tags->0->2->51		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Please verify that a ListNumbering value of Disc for the list is appropriate.		Verification result set by user.

		83						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 61 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		84						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		85				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		86				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		87						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		88						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		89		1		Tags->0->1->0->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		90		1		Tags->0->1->1->0->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 1 , while for the highlighted bookmark is 2. Suspending further validation.		Verification result set by user.

		91				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of RE 519 - Complaint Form Information + Licensing/Subdivider Complaint (RE 519), Rev 2/20 is appropriate for this document.		Verification result set by user.

		92				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		93				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		94				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		95				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		96				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		97				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		98						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		99						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Passed		No form fields have been marked as Required. Please verify that none of the form fields in this document is a required form field.		Verification result set by user.

		100		2,3,4,5		Tags->0->2->1->1->0,Tags->0->2->2->1->0,Tags->0->2->3->0->0,Tags->0->2->3->1->0,Tags->0->2->3->2->0,Tags->0->2->3->3->0,Tags->0->2->3->4->0,Tags->0->2->3->5->0,Tags->0->2->3->6->0,Tags->0->2->3->7->0,Tags->0->2->3->8->0,Tags->0->2->3->10->0,Tags->0->2->3->11->0,Tags->0->2->3->13->0,Tags->0->2->3->14->0,Tags->0->2->3->15->0,Tags->0->2->3->16->0,Tags->0->2->3->17->0,Tags->0->2->3->18->0,Tags->0->2->3->19->0,Tags->0->2->3->20->0,Tags->0->2->3->21->0,Tags->0->2->3->22->0,Tags->0->2->3->23->0,Tags->0->2->3->24->0,Tags->0->2->3->25->0,Tags->0->2->3->26->0,Tags->0->2->4->1->0,Tags->0->2->6->1->0,Tags->0->2->6->2->0,Tags->0->2->6->6->0,Tags->0->2->6->7->0,Tags->0->2->7->1->0,Tags->0->2->8->0,Tags->0->2->9->0,Tags->0->2->13->1->0,Tags->0->2->13->1->1,Tags->0->2->15->1->0,Tags->0->2->18->1->0,Tags->0->2->18->1->1,Tags->0->2->20->1->0,Tags->0->2->25->1->0,Tags->0->2->26->0->0,Tags->0->2->27->1->0,Tags->0->2->27->1->1,Tags->0->2->31->0,Tags->0->2->32->0,Tags->0->2->33->0,Tags->0->2->36->1->0,Tags->0->2->37->0->0,Tags->0->2->37->2->0,Tags->0->2->37->3->0,Tags->0->2->37->4->0,Tags->0->2->38->1->0,Tags->0->2->39->0->0,Tags->0->2->39->2->0,Tags->0->2->39->3->0,Tags->0->2->39->4->0,Tags->0->2->53->0,Tags->0->2->54->0->0,Tags->0->2->55->1->1->0,Tags->0->2->55->1->2->1,Tags->0->2->55->1->3->0,Tags->0->2->55->2->0->0->0		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Passed		A form field has been detected with no validation rules. Please verify that the form field does not require validation.		Verification result set by user.

		101						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		All user interface components are accessible.		

		102						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		103						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		104						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		105						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		106						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		107						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		108						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		109						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		110						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		111						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		112						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		113						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		114						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		115						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		116						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		117						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		118						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		119						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		120						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		
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