STATE OF CALIFORNIA
DEPARTMENT OF REAL ESTATE

EDUCATION PROVIDER COMPLAINT

RE 340 (Rev. 1/26)

+ Read instructions on Education Provider Complaint Form Information (RE 340A)
before completing this form.

RECEIVED DATE

« Type or print clearly in ink.

« E-Mail or mail completed form and attachments to:
NoReplyEducation@dre.ca.gov, or
Department of Real Estate, 651 Bannan Street, Suite 504, Sacramento CA 95811.

NAME (ENTER YOUR FULL NAME)

RESIDENCE ADDRESS (STREET ADDRESS, CITY, STATE AND ZIP CODE)

BUSINESS ADDRESS (STREET ADDRESS, CITY, STATE AND ZIP CODE)

OCCUPATION BUSINESS TELEPHONE NO. (INCLUDE AREA CODE) | RESIDENCE TELEPHONE NO. (INCLUDE AREA CODE)
CELL PHONE NO. (INCLUDE AREA CODE) EMAIL ADDRESS
NAME OF NEAREST RELATIVE RELATIVE'S PHONE NUMBER (INCLUDE AREA CODE)
INFORMATION ABOUT PERSON/COURSE PROVIDER
YOU ARE COMPLAINING AGAINST
1. FULL NAME OF PERSON/COURSE PROVIDER DRE SPONSOR NUMBER COURSE NUMBER

BUSINESSADDRESS (STREETADDRESS, CITY, STATEAND ZIP CODE; INCLUDE ROOM, APARTMENT OR SUITE #, IFANY) | BUSINESS TELEPHONE NO. (INCLUDE AREA CODE)

COURSE PROVIDER WEBSITE ADDRESS OR MOBILE DEVICE APP NAME

2. FULL NAME OF REPRESENTATIVE OR INSTRUCTOR FULL NAME OF SECOND REPRESENTATIVE OR INSTRUCTOR, IF ANY

3. DATE(S) OF INSTRUCTION PLACE(S) WHERE INSTRUCTION OCCURRED

ADDRESS WHERE INSTRUCTION TOOK PLACE

4. HAVE YOU CONTACTED THE COURSE PROVIDER REGARDING YOUR COMPLAINT?
D NO D YES IF YES, COMPLETE THE FOLLOWING.
DATE(S) OF CONTACT PERSON(S) CONTACTED

RESULTS OF CONTACT
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5. HAVE YOU FILED THIS COMPLAINT WITH A LAW ENFORCEMENT OR ANOTHER CONSUMER PROTECTION AGENCY?
OO no [ veEs IFYES, COMPLETE THE FOLLOWING.
NAME OF AGENCY ADDRESS OF AGENCY

RESULTS OF THAT COMPLAINT

6. HAVE YOU RETAINED AN ATTORNEY TO ASSIST IN RESOLVING THIS MATTER?
D NO D YES IF YES, COMPLETE THE FOLLOWING.
NAME OF ATTORNEY BUSINESS TELEPHONE NUMBER

ADDRESS OF ATTORNEY

MAY WE CONTACT YOUR ATTORNEY WITH REFERENCE TO THIS MATTER?
Ono O ves
7.1S THIS COMPLAINT INVOLVED IN A CIVILACTION (LAWSUIT) FILED OR PENDING IN ANY COURT?
O no O veEs IF YES, COMPLETE THE FOLLOWING.
NAME OF COURT

ADDRESS OF COURT

TYPE OF ACTION CASE NUMBER

8. ARE YOU WILLING TO APPEAR AS AWITNESS, BE SWORN, TESTIFY AND CROSS-EXAMINED CONCERNING THE ALLEGATIONS MADE IN THIS COMPLAINT?
O no O vES IFNO,LIST REASONS BELOW.

9. WERE THERE ANY WITNESSES TO THE DESCRIBED COMPLAINT?
D NO D YES IF YES, COMPLETE THE FOLLOWING AND DESCRIBE IN ITEM #11 WHAT THEY SPECIFICALLY WITNESSED.
FULL NAME OF WITNESS #1

RESIDENCE ADDRESS

YOUR RELATIONSHIP TO THE WITNESS | BUSINESS TELEPHONE NUMBER (INCLUDE AREA CODE) RESIDENCE TELEPHONE NUMBER (INCLUDE AREA CODE)

FULL NAME OF WITNESS #2

RESIDENCE ADDRESS

YOUR RELATIONSHIP TO THE WITNESS | BUSINESS TELEPHONE NUMBER (INCLUDE AREA CODE) RESIDENCE TELEPHONE NUMBER (INCLUDE AREA CODE)

10. INDICATE WHICH OF THE FOLLOWING DOCUMENTS ARE ATTACHED, INCORPORATED AND MADE PART OF THIS COMPLAINT.

ATTACHED NOT AVAILABLE =~ TYPE OF DOCUMENT
O O RECEIPTS (PROOF OF PAYMENT)

COURSE MATERIAL

ADVERTISEMENTS

COMPLETION CERTIFICATE(S)

WEB SITE PRINTOUTS

OO0 0 o0 O
OO0 0 o0 O

COPIES OF ALL DOCUMENTS WHICH RELATE TO YOUR COMPLAINT THAT ARE NOT LISTED ABOVE.
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IN THE FORM OF A BRIEF STATEMENT, GIVE THE FULL ESSENTIALS OF YOUR COMPLAINT BELOW.

® REFER TO FORM RE 340A - EDUCATION PROVIDER COMPLAINT FORM INFORMATION FOR GUIDELINES RELATING TO
STATEMENT PREPARATION

® [NCLUDE FULL NAMES OF INDIVIDUALS, INCLUDING ALL WITNESSES PRESENT DURING THE CONFLICT. BE FACTUAL.
TRY TO ANSWER THE QUESTIONS WHO, WHAT, WHERE AND WHEN. ATTACH EXTRA SHEETS IF MORE ROOM IS NEEDED.
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CERTIFICATION

| certify under penalty of perjury that the foregoing statement and attachments thereto are true and correct. Signed
this day of , in the
city of , State of California.

SIGNATURE OF COMPLAINANT
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Results Summary:



Number of Pages: 4



Total number of tests requested: 70



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 347



Total of User Verify statuses: 0



Total of Not Applicable statuses: 39



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Form Annotations		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		3						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						List		Valid Children		Passed		All List elements passed.		

		5						List Item		LI - Valid Parent		Passed		All List Items passed.		

		6						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		7						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		8						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		9						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		10						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your full name." is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your residence address." is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your business address." is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your occupation." is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->7->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your business phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your home phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->9->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter yourcell phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		8		1		Tags->0->10->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your email address" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->11->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter the name of your nearest relative" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->12->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your nearest relative's phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		11		1		Tags->0->14->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter name of business, company, or firm." is appropriate for the highlighted element.		Verification result set by user.

		12		1		Tags->0->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter Sponsor Number" is appropriate for the highlighted element.		Verification result set by user.

		13		1		Tags->0->14->1->33->15		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Full name of representative or instructor" is appropriate for the highlighted element.		Verification result set by user.

		14		1		Tags->0->14->1->33->23		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Full name of second representative or instructor, if any" is appropriate for the highlighted element.		Verification result set by user.

		15		1		Tags->0->14->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter Course Number" is appropriate for the highlighted element.		Verification result set by user.

		16		1		Tags->0->14->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter the Company's business address." is appropriate for the highlighted element.		Verification result set by user.

		17		1		Tags->0->14->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter the Company's business phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		18		1		Tags->0->14->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Course Provider Website Address or Mobile Device App Name" is appropriate for the highlighted element.		Verification result set by user.

		19		1		Tags->0->15->0->0,Tags->0->16->0->0,Tags->0->16->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter date of transaction in MM/DD/YYYY format." is appropriate for the highlighted element.		Verification result set by user.

		20		1		Tags->0->15->1->0,Tags->0->16->1->0,Tags->0->16->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter place where transaction occurred." is appropriate for the highlighted element.		Verification result set by user.

		21		1		Tags->0->16->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter address of the property involved." is appropriate for the highlighted element.		Verification result set by user.

		22		1		Tags->0->18->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Have you contacted the business regarding your complaint? No" is appropriate for the highlighted element.		Verification result set by user.

		23		1		Tags->0->18->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Have you contacted the business regarding your complaint? Yes" is appropriate for the highlighted element.		Verification result set by user.

		24		1		Tags->0->18->2->0,Tags->0->18->4->0,Tags->0->18->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter date of contact in MM/DD/YYYY format." is appropriate for the highlighted element.		Verification result set by user.

		25		1		Tags->0->18->3->0,Tags->0->18->5->0,Tags->0->18->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter name of person contacted." is appropriate for the highlighted element.		Verification result set by user.

		26		1,2		Tags->0->18->8->0,Tags->0->18->9->0,Tags->0->18->10->0,Tags->0->19->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter results of the contact." is appropriate for the highlighted element.		Verification result set by user.

		27		2		Tags->0->19->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Have you filed with another LE or consumer protection agency? No" is appropriate for the highlighted element.		Verification result set by user.

		28		2		Tags->0->19->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Have you filed with another LE or consumer protection agency? Yes" is appropriate for the highlighted element.		Verification result set by user.

		29		2		Tags->0->19->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter name of agency." is appropriate for the highlighted element.		Verification result set by user.

		30		2		Tags->0->19->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter address of agency." is appropriate for the highlighted element.		Verification result set by user.

		31		2		Tags->0->20->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Have you retained an attorney to assist in resolving this matter? No" is appropriate for the highlighted element.		Verification result set by user.

		32		2		Tags->0->20->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Have you retained an attorney to assist in resolving this matter? Yes" is appropriate for the highlighted element.		Verification result set by user.

		33		2		Tags->0->20->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter name of attorney." is appropriate for the highlighted element.		Verification result set by user.

		34		2		Tags->0->20->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter attorney's business phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		35		2		Tags->0->20->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter attorney's address." is appropriate for the highlighted element.		Verification result set by user.

		36		2		Tags->0->20->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "May we contact your attorney with reference to this matter? Yes" is appropriate for the highlighted element.		Verification result set by user.

		37		2		Tags->0->20->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "May we contact your attorney with reference to this matter? no" is appropriate for the highlighted element.		Verification result set by user.

		38		2		Tags->0->21->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Is this complaint involved in a civil action (lawsuit) filed or pending in any court? No" is appropriate for the highlighted element.		Verification result set by user.

		39		2		Tags->0->21->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Is this complaint involved in a civil action (lawsuit) filed or pending in any court? Yes" is appropriate for the highlighted element.		Verification result set by user.

		40		2		Tags->0->21->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter name of court." is appropriate for the highlighted element.		Verification result set by user.

		41		2		Tags->0->21->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter court's address." is appropriate for the highlighted element.		Verification result set by user.

		42		2		Tags->0->21->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter type of action." is appropriate for the highlighted element.		Verification result set by user.

		43		2		Tags->0->21->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter case number of civil action." is appropriate for the highlighted element.		Verification result set by user.

		44		2		Tags->0->22->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Are you willing to appear as a witness, be sworn, testify and cross-examined concerning the allegations made in this complaint? No" is appropriate for the highlighted element.		Verification result set by user.

		45		2		Tags->0->22->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Are you willing to appear as a witness, be sworn, testify and cross-examined concerning the allegations made in this complaint? Yes" is appropriate for the highlighted element.		Verification result set by user.

		46		2		Tags->0->22->2->0,Tags->0->22->3->0,Tags->0->22->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter reasons for which you are not willing to appear as a witness." is appropriate for the highlighted element.		Verification result set by user.

		47		2		Tags->0->23->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "was there any witnesses to the described complaint? No" is appropriate for the highlighted element.		Verification result set by user.

		48		2		Tags->0->23->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "was there any witnesses to the described complaint?  Yes" is appropriate for the highlighted element.		Verification result set by user.

		49		2		Tags->0->23->2->0,Tags->0->23->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter name of Witness." is appropriate for the highlighted element.		Verification result set by user.

		50		2		Tags->0->23->3->0,Tags->0->23->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter witness's address." is appropriate for the highlighted element.		Verification result set by user.

		51		2		Tags->0->23->4->0,Tags->0->23->9->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter your relationship to the witness." is appropriate for the highlighted element.		Verification result set by user.

		52		2		Tags->0->23->5->0,Tags->0->23->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter witness's business phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		53		2		Tags->0->23->6->0,Tags->0->23->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter witness's home phone number, including area code." is appropriate for the highlighted element.		Verification result set by user.

		54		2		Tags->0->24->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Receipts attached" is appropriate for the highlighted element.		Verification result set by user.

		55		2		Tags->0->24->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Receipts not available" is appropriate for the highlighted element.		Verification result set by user.

		56		2		Tags->0->24->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Course material attached" is appropriate for the highlighted element.		Verification result set by user.

		57		2		Tags->0->24->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "course material not available" is appropriate for the highlighted element.		Verification result set by user.

		58		2		Tags->0->24->13->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Advertisements attached" is appropriate for the highlighted element.		Verification result set by user.

		59		2		Tags->0->24->14->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "advertisements not available" is appropriate for the highlighted element.		Verification result set by user.

		60		2		Tags->0->24->16->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "completion certifcate(s) attached" is appropriate for the highlighted element.		Verification result set by user.

		61		2		Tags->0->24->17->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "completion certificate(s) not available" is appropriate for the highlighted element.		Verification result set by user.

		62		2		Tags->0->24->19->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "web site printouts attached" is appropriate for the highlighted element.		Verification result set by user.

		63		2		Tags->0->24->20->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "web site printouts not available" is appropriate for the highlighted element.		Verification result set by user.

		64		2		Tags->0->24->22->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "copies of all documents which relate to your complaint that are not listed above. No" is appropriate for the highlighted element.		Verification result set by user.

		65		2		Tags->0->24->23->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "copies of all documents which relate to your complaint that are not listed above. Yes" is appropriate for the highlighted element.		Verification result set by user.

		66		3,4		Tags->0->25->0->0,Tags->0->25->1->0,Tags->0->25->2->0,Tags->0->25->3->0,Tags->0->25->4->0,Tags->0->25->5->0,Tags->0->25->6->0,Tags->0->25->7->0,Tags->0->25->8->0,Tags->0->25->9->0,Tags->0->25->10->0,Tags->0->25->11->0,Tags->0->25->12->0,Tags->0->25->13->0,Tags->0->25->14->0,Tags->0->25->15->0,Tags->0->25->16->0,Tags->0->25->17->0,Tags->0->25->18->0,Tags->0->25->19->0,Tags->0->25->20->0,Tags->0->25->21->0,Tags->0->25->22->0,Tags->0->25->23->0,Tags->0->25->24->0,Tags->0->25->25->0,Tags->0->25->26->0,Tags->0->25->27->0,Tags->0->25->28->0,Tags->0->25->29->0,Tags->0->25->30->0,Tags->0->25->31->0,Tags->0->25->32->0,Tags->0->25->33->0,Tags->0->25->34->0,Tags->0->25->35->0,Tags->0->25->36->0,Tags->0->25->37->0,Tags->0->25->38->0,Tags->0->25->39->0,Tags->0->25->40->0,Tags->0->25->41->0,Tags->0->25->42->0,Tags->0->25->43->0,Tags->0->25->44->0,Tags->0->25->45->0,Tags->0->25->46->0,Tags->0->25->47->0,Tags->0->25->48->0,Tags->0->25->49->0,Tags->0->25->50->0,Tags->0->25->51->0,Tags->0->25->52->0,Tags->0->25->53->0,Tags->0->25->54->0,Tags->0->25->55->0,Tags->0->25->56->0,Tags->0->25->57->0,Tags->0->25->58->0,Tags->0->25->59->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter brief statement." is appropriate for the highlighted element.		Verification result set by user.

		67		4		Tags->0->27->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter day of month." is appropriate for the highlighted element.		Verification result set by user.

		68		4		Tags->0->27->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter month of year." is appropriate for the highlighted element.		Verification result set by user.

		69		4		Tags->0->27->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter year in YYYY format." is appropriate for the highlighted element.		Verification result set by user.

		70		4		Tags->0->27->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Enter location at which document witnessed by Notary." is appropriate for the highlighted element.		Verification result set by user.

		71		4		Tags->0->28->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "signature of complainant" is appropriate for the highlighted element.		Verification result set by user.

		72						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		73						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		74						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		75						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		76						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		77						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		78						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		79		1		Artifacts->0		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 15 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		80						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		81						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		82				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		83				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for large text and images of large-scale text where it should have a contrast ratio of at least 3:1.  Incidental content or logos are exempt.		Verification result set by user.

		84		1,2		Tags->0->7->0->0,Tags->0->8->0->0,Tags->0->9->1->0,Tags->0->12->0->0,Tags->0->14->4->0,Tags->0->20->3->0,Tags->0->23->5->0,Tags->0->23->6->0,Tags->0->23->10->0,Tags->0->23->11->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Format action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		AFSpecial_Format(2);

		85		1,2		Tags->0->7->0->0,Tags->0->8->0->0,Tags->0->9->1->0,Tags->0->12->0->0,Tags->0->14->4->0,Tags->0->20->3->0,Tags->0->23->5->0,Tags->0->23->6->0,Tags->0->23->10->0,Tags->0->23->11->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Value modified action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		AFSpecial_Keystroke(2);

		86		1		Tags->0->15->0->0,Tags->0->16->0->0,Tags->0->16->2->0,Tags->0->18->2->0,Tags->0->18->4->0,Tags->0->18->6->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Format action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		AFDate_FormatEx("mm/dd/yyyy")

		87		1		Tags->0->15->0->0,Tags->0->16->0->0,Tags->0->16->2->0,Tags->0->18->2->0,Tags->0->18->4->0,Tags->0->18->6->0		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		A JavaScript is attached to this Annotation by means of it's Value modified action. Please verify that the script does not require the user to perform a timed response, and if it does, it provides the user with a method to indicate more time is required.		AFDate_KeystrokeEx("mm/dd/yyyy")

		88		1,2		Tags->0->7->0->0,Tags->0->8->0->0,Tags->0->9->1->0,Tags->0->12->0->0,Tags->0->14->4->0,Tags->0->20->3->0,Tags->0->23->5->0,Tags->0->23->6->0,Tags->0->23->10->0,Tags->0->23->11->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Format trigger of the highlighted element has been detected.		AFSpecial_Format(2);

		89		1,2		Tags->0->7->0->0,Tags->0->8->0->0,Tags->0->9->1->0,Tags->0->12->0->0,Tags->0->14->4->0,Tags->0->20->3->0,Tags->0->23->5->0,Tags->0->23->6->0,Tags->0->23->10->0,Tags->0->23->11->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Value modified trigger of the highlighted element has been detected.		AFSpecial_Keystroke(2);

		90		1		Tags->0->15->0->0,Tags->0->16->0->0,Tags->0->16->2->0,Tags->0->18->2->0,Tags->0->18->4->0,Tags->0->18->6->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Format trigger of the highlighted element has been detected.		AFDate_FormatEx("mm/dd/yyyy")

		91		1		Tags->0->15->0->0,Tags->0->16->0->0,Tags->0->16->2->0,Tags->0->18->2->0,Tags->0->18->4->0,Tags->0->18->6->0		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		An action of type Run a JavaScript attached to the Value modified trigger of the highlighted element has been detected.		AFDate_KeystrokeEx("mm/dd/yyyy")

		92						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		93				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Education Provider Complaint - RE 340 (Rev 1/26) is appropriate for this document.		Verification result set by user.

		94				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		95				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		96				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		97				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		98				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		99						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		100		1,2,3,4		Tags->0->3->0->0		Guideline 3.3 Help users avoid and correct mistakes		Required fields		Passed		Some form fields have been marked as required while others haven't. Please verify that all form fields not marked as required (highlighted) are not required.		Verification result set by user.

		101		1,2,3,4		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->5->0->0,Tags->0->6->0->0,Tags->0->10->0->0,Tags->0->11->0->0,Tags->0->14->0->0,Tags->0->14->1->0,Tags->0->14->1->33->15,Tags->0->14->1->33->23,Tags->0->14->2->0,Tags->0->14->3->0,Tags->0->14->5->0,Tags->0->15->1->0,Tags->0->16->1->0,Tags->0->16->3->0,Tags->0->16->4->0,Tags->0->18->3->0,Tags->0->18->5->0,Tags->0->18->7->0,Tags->0->18->8->0,Tags->0->18->9->0,Tags->0->18->10->0,Tags->0->19->2->0,Tags->0->19->3->0,Tags->0->19->4->0,Tags->0->20->2->0,Tags->0->20->4->0,Tags->0->21->2->0,Tags->0->21->3->0,Tags->0->21->4->0,Tags->0->21->5->0,Tags->0->22->2->0,Tags->0->22->3->0,Tags->0->22->4->0,Tags->0->23->2->0,Tags->0->23->3->0,Tags->0->23->4->0,Tags->0->23->7->0,Tags->0->23->8->0,Tags->0->23->9->0,Tags->0->25->0->0,Tags->0->25->1->0,Tags->0->25->2->0,Tags->0->25->3->0,Tags->0->25->4->0,Tags->0->25->5->0,Tags->0->25->6->0,Tags->0->25->7->0,Tags->0->25->8->0,Tags->0->25->9->0,Tags->0->25->10->0,Tags->0->25->11->0,Tags->0->25->12->0,Tags->0->25->13->0,Tags->0->25->14->0,Tags->0->25->15->0,Tags->0->25->16->0,Tags->0->25->17->0,Tags->0->25->18->0,Tags->0->25->19->0,Tags->0->25->20->0,Tags->0->25->21->0,Tags->0->25->22->0,Tags->0->25->23->0,Tags->0->25->24->0,Tags->0->25->25->0,Tags->0->25->26->0,Tags->0->25->27->0,Tags->0->25->28->0,Tags->0->25->29->0,Tags->0->25->30->0,Tags->0->25->31->0,Tags->0->25->32->0,Tags->0->25->33->0,Tags->0->25->34->0,Tags->0->25->35->0,Tags->0->25->36->0,Tags->0->25->37->0,Tags->0->25->38->0,Tags->0->25->39->0,Tags->0->25->40->0,Tags->0->25->41->0,Tags->0->25->42->0,Tags->0->25->43->0,Tags->0->25->44->0,Tags->0->25->45->0,Tags->0->25->46->0,Tags->0->25->47->0,Tags->0->25->48->0,Tags->0->25->49->0,Tags->0->25->50->0,Tags->0->25->51->0,Tags->0->25->52->0,Tags->0->25->53->0,Tags->0->25->54->0,Tags->0->25->55->0,Tags->0->25->56->0,Tags->0->25->57->0,Tags->0->25->58->0,Tags->0->25->59->0,Tags->0->27->1->0,Tags->0->27->4->0,Tags->0->27->7->0,Tags->0->27->10->0		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Passed		A form field has been detected with no validation rules. Please verify that the form field does not require validation.		Verification result set by user.

		102						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		All user interface components are accessible.		

		103						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		104						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		105						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		106						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		107						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		108						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		109						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		110						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		111						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		112						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		113						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		114						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		115						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		116						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		117						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		118						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		119						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		120						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		121						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		122						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		123						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		124						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		125						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		
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