
  

    
      

 

      
 

 

    
 

            

   
 

         
 

         
 

     
 

         

      
 

   
 

       
 

        
 

        

     
 

      
 

         

  
 

            
 

              

            

     
 

               

  

 

              

      
 

              

         

 
              

   
 

Revised 07/2018 

Department of Real Estate 
SAFE ACT - Frequently Asked Questions 

What are the Mortgage Call Reports? 

Q. What are Mortgage Call Reports? 

A. Mortgage Call Reports are quarterly reports of loan activity and reports of financial condition 

submitted to the NMLS. 

Q. Is there a fee for submitting the Mortgage Call Report through NMLS? 

A. Not at this time. An NMLS processing fee may be charged in the future. 

Q. How often are Mortgage Call Reports submitted? 

A. Mortgage Call Reports are submitted quarterly. Financial condition reports are submitted quarterly 

by some companies and annually by others. 

Q. Who will submit Mortgage Call Reports? 

A. MLO Brokers (sole proprietors and corporations) will submit Call Reports. 

Q. Will Broker-Associates who are employed by other brokers submit the Mortgage Call Reports? 

A. No. Broker-Associates who are employed by another broker will have his MLO activity reported to 

NMLS by the employing broker. 

Q. What information will be required in the Call Reports? 

A. Loan information from all of the broker’s MLOs will be reported. Financial Condition information 

will also be required. 

Q. Will a broker be required to submit the Mortgage Call Reports if he had no MLO activity? 

A. If the broker had no MLO activity for the calendar quarter or the calendar year, but was a MLO or 

employed MLOs during that period the report can be submitted by clicking on a button designating 

“No Activity to Report” and signing the attestation. 

Q. Will a broker be required to submit the Financial Condition part of the Mortgage Call Reports if he 

had no MLO activity? 

A. A broker will be required to complete the Financial Condition part of the Mortgage Call Reports 

even if the broker had no MLO activity. 

Q. Will brokers be required to complete the Financial Condition portion of the Mortgage Call Report 

if they are not required to maintain a minimum net worth? 

A. Brokers will be required to complete the Financial Condition portion even if they are not required 

to maintain a minimum net worth. 
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Q. Why are there two types of Mortgage Call Reports? There are Standard Mortgage Call Reports and 

Extended Mortgage Call Reports. 

A. The Extended Mortgage Call Reports must be submitted by companies approved by Fannie Mae, 

Freddie Mac, or Ginnie Mae. The Standard Mortgage Call Reports must be submitted by all other 

companies. 

Q. How will it be determined if a company is approved by Fannie Mae, Freddie Mac, or Ginnie 

Mae? 

A.  The company application form, MU1, completed by the broker will include this information in 

the “Other Business” section. 

Q. What will happen if the MU1 information is incorrect? 

A. If the information on the MU1 is incorrect, the system will identify the incorrect report type. This 

will cause the company to submit the incorrect report. If the incorrect report is submitted, disciplinary 

action may result. 

Q. What is the difference between the two Mortgage Call Reports? 

A. The information provided by the brokers will be different in each of the reports. See samples of the 

reports and information on the NMLS Web site: Mortgage Call Reports 

Q. When are the Mortgage Call Reports due? 

A. This depends on whether or not a broker is an approved Fannie Mae, Freddie Mac, or Ginnie Mae 

seller/servicer. 

For brokers who are approved by Fannie Mae, Freddie Mac, or Ginnie Mae: 

 Quarterly reports of Loan Activity are due within 45 days after the end of each calendar quarter. 

 Quarterly reports of Financial Condition are due within 45 days after the end of each calendar 

quarter. 

For brokers who are NOT approved by Fannie Mae, Freddie Mac, or Ginnie Mae: 

 Quarterly reports of Loan Activity are due within 45 days after the end of each calendar quarter. 

 Annual reports of Financial Condition are due within 90 days after the end of the fiscal year. 

The first Mortgage Call Reports were submitted in May 2011. 

Q. If a broker’s fiscal year end is not the same as the end of the calendar year, that is, the broker’s fiscal 
year ends in a month other than December, can he submit quarterly reports following the broker’s fiscal 

quarters? 

A.  No. The quarterly reports must be submitted after the end of the calendar quarter, not the broker’s 
fiscal quarter. Note, though, that if a broker files annual reports of Financial Condition, the report 

must be submitted within 90 days after the end of the broker’s fiscal year. 

Q. When did the Mortgage Call Reporting requirement begin? 

A.  The first Mortgage Call Reports were due by May 15, 2011 for the first calendar quarter in 2011. 
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Q. What form is used to submit the Mortgage Call Reports? 

A. The Mortgage Call Report is an electronic form that is available through and submitted 

through a company’s filing on the NMLS system. 

Q.  Will information collected in the Mortgage Call Report be released to the public? 

A. No. Specific information will not be released. The aggregate data that is collected from all brokers 

may be released to the public at some point in the future. 

Q. What if a broker makes a mistake on the Mortgage Call Reports? Can changes be made after 

submitting it? 

A. Changes can be made by selecting the “view/edit” icon next to the appropriate filing and adding 

an explanatory note. 

Q. What if I have trouble submitting the Mortgage Call Reports? 

A. You may call the NMLS Call Center at (855) 665-7123 for assistance. Be aware that if your 

company closes and is no longer active in the NMLS system, you will not be able to submit any reports. 

Q. What other reports will be required by DRE? 

A. DRE requires a Business Activity report 90 days after the end of the fiscal year. It is an online 

completion form that is available on the DRE Web site. 

Q.  Will the Mortgage Call Reports replace any other required reports? 

A. Not at this time. 

Q. How do I get assistance to complete and submit the Mortgage Call Reports if I have difficulty due 

to a disability or language barrier? 

A. Call the DRE at (877) 373-4542 and ask for the Mortgage Loan Activities section. We are committed 

to providing equally effective opportunities for access to our programs and activities. 

Q. What servicing activities must I include on the Mortgage Call Reports? 

A. You must submit servicing data regarding all loans secured by residential 1-4 unit properties (even 

if the purpose of the loan was for other than personal, family, or household use). 

Q. What are the consequences of not submitting Mortgage Call Reports? 

A. Your licenses will be subject to citation, fine, and a corrective action order and/or formal disciplinary 

action. 
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