CALIFORNIA DEPARTMENT OF REAL ESTATE

ALERT

(Canh bdo Nguoi tiéu dung)

PHAT HANH NGAY LAP TU'C: Ngay 7 thang 10 nam 2022

DRE CANH BAO NGU'O1 TIEU DUNG CAN THAN VE NHU'NG KE LUA PAO TROM CAP
DANH TiNH DANG TiM CACH CHO THUE NHA MA HO KHONG SO HIXU HOAC CO KIEM
SOAT PHAP LY

C6 sw gia tdng cdc vu liva ddo trong viéc sir dung trdi phép tén va théng tin ctua céng ty dai ly bdt déng san duoc
cdp phép

SACRAMENTO - S& Dia 6¢ California (DRE) dang ban hanh Canh bdo Ngudi tiéu dung trén toan tiéu bang cho

bat ky ai dang tim nha cho thué, sau khi nhan thay su gia ting cla cac vu ltra dao trom cdp danh tinh.

Trong vai tuan qua, DRE d3 nhan dwoc mot s6 khi€u nai tir nhitng ngudi duoc cap phép khing dinh rang
nhirng ké lira d3o dang |4y thdng tin tir danh sich “Can Ban” hién tai va dang cac nha nay 1a “Cho Thué” trén
cac trang web khéc. Trong mét sé trwong hop khac, nhirng ké lira ddo d3 s& dung nhirng ngdi nha d3 duoc
cho thué trong nhirng thang gan day va lam cho né tréng gidng nhu ching da dugc dua lai thi trwdng dé cho

thué.

Sau d6, nhirng ké Iira ddo st dung tén cla ngudi dwoc cip phép hodc cong ty dé€ yéu ciu nhitng ngudi cho

thué tiém ndng chuyén tién phi, tién dit coc va tién thué nha bang dudng dién tir.

Nhirng tro Iira ddo twong tu trwdec day bao gdom viéc sir dung céc irng dung cho thué gia dé 1ay thong tin cé
nhan, chdng han nhu s6 an sinh x3 hoi, s6 bang 1ai xe va s& tai khoan ngan hang, dé 18y cip danh tinh cla nan

nhan “nguwoi thué”.

“M&c du day khong phai la mot kiéu Iira ddo méi, nhung that khdng may, khad ndng chuyén tién dién tlr
nhanh chéng d3 khién cho ching tré nén dé dang hon va mang lai nhiéu Igi nhuan hon cho nhitng ké Iira
d30”, Doug McCauley, Uy vién Bt dong san cho biét. “Ngudi tiéu dung can phai canh giac, dic biét 1a néu ho

thdy mot niém yét cho thué bat dong san cé vé tét dén murc khé tin.”

Dau hiéu cdnh bdo nguy hiém




Gia thué thap bat thuwdng so véi cdc mat bang cho thué khac trong khu vuc

Chl nha hodc dai ly bat déng sdn cé yéu cau thanh toan trudce tién dat coc, tién thué nha va cac khoan
phi khac bang phuong thirc dién tlr ma khong can gép truc tiép ngudi thué tiém nang hoidc cho phép

ngudi thué tiém nang tham quan nha

Lam thé nao nhirng ngudi thué tiém ning c6 thé tu bao vé minh

H3y canh gidc va dirng roi vao mot thda thudn nghe cé vé tét dén mirc kho tin.

Thuyce hién tim kiém truc tuyén dia chi ciia bat ddng san dé va kiém tra cac trang web bat dong san phd
bi€n nhu Redfin.com va Zillow.com dé& xem liéu bat ddong san dé cé thuce sy dang dugc rao ban hay
khéng. Néu bat dong san duogc rao ban, nhitng trang web dé sé bao gdm thong tin vé ngudi dai ly bat
ddng sdn chju trach nhiém vé niém yét d4. Hay lién hé véi ngudi dai ly d6.

Xac minh danh tinh cla ngudi duwoc cho la chl nha, Ngudi quan Iy Tai sdn hodc Dai ly cho Thué. Néu
ho khéng s6ng tai khu nha, ho phai la ngudi dugc DRE cap gidy phép. Kiém tra trang thai cla gidy
phép d6 theo tén, tén cdng ty hodc sé gidy phép cla ho tai

https://www?2.dre.ca.gov/PublicASP/pplinfo.asp.

Khéng thué tai sdn ma ban khong truc ti€p di tham quan.

Khéng thanh todn hodc chuyén bat ky khoan tién nao khi chua xem xét va nhan ban sao cla tat ca cac

gidy t& cho thué.

Hay hét strc than trong khi chia sé s6 an sinh x3 hdi hodc sé tai khoan ngan hang cda ban vdi ngudi

khac.

Phai 1am gi néu ban bi lira

Né&u cé sy tham gia cla mot nguwdi duwoc DRE cap phép hodc mét ngudi khdéng cé gidy phép dang hanh
nghé bat ddng sdn, hdy ndp mot khiéu nai véi DRE

Né&u cé sy tham gia clia mot luat sw hodc ngudi khdng cd gidy phép dang hanh nghé luat su, hay lién
hé vd&i California State Bar (Ludt Sv Poan Ti€éu Bang California)

N6p mot khi€u nai véi California Attorney General (Téng Chudng ly California)

Lién lac v&i ludt su, canh sat trudng hodc cdnh sat khu vue dia phuwong cla ban

Lién lac véi Federal Trade Commission (Uy ban Thwong mai Lién bang)

Lién lac véi Federal Bureau of Investigation (Cuc Piéu tra Lién bang - FBI)

Lién lac v&i toa an khiéu nai nhd tai dia phwong cla ban, noi ban cé thé gidi quyét cac tranh chdp mot
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cach nhanh chéng va khéng tdn kém trudc mot tham phan.

Nhitng ngudi dugc DRE cap phép dugc khuyén khich phai lvu y néu ngudi tiéu dung lién hé véi ho dé hdi xem
mot niém yét cé thue sw dwgc danh dé cho thué hay khéng. Ngudi dai ly nén thir va 13y thém thong tin vé viéc

mot niém yé&t cho thué cé thé 1a gian lan.

Nhitng ngudi dugce DRE cap phép cling dugc khuyén khich thuwong xuyén tim ki€m dia chi cha cac bat dong san
do ho niém yét trén cac trang web quang cdo duoc phan loai tryc tuyén dé xem ching cé bi hién thi dudi dang

cho thué hay khéng.

Tim hiéu thém vé viéc thué mot bat déng san trén trang web DRE, va trong &n ban cta DRE, Ngudi thué nha

California — Huéng dén vé cdc Quyén va Trdch nhiém cua Ngudi thué nha & va Chd nha.
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https://dre.ca.gov/
https://landlordtenant.dre.ca.gov/resources/guidebook/index.html
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	DRE CẢNH BÁO NGƯỜI TIÊU DÙNG CẨN THẬN VỀ NHỮNG KẺ LỪA ĐẢO TRỘM CẮP DANH TÍNH ĐANG TÌM CÁCH CHO THUÊ NHÀ MÀ HỌ KHÔNG SỞ HỮU HOẶC CÓ KIỂM SOÁT PHÁP LÝ
	Có sự gia tăng các vụ lừa đảo trong việc sử dụng trái phép tên và thông tin của công ty đại lý bất động sản được cấp phép
	Phải làm gì nếu bạn bị lừa
	 Nếu có sự tham gia của một người được DRE cấp phép hoặc một người không có giấy phép đang hành nghề bất động sản, hãy nộp một khiếu nại với DRE
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Results Summary:



Number of Pages: 3



Total number of tests requested: 69



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 72



Total of User Verify statuses: 0



Total of Not Applicable statuses: 37



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Actual Text of "California Department of Real Estate Consumer Alert" is appropriate for the highlighted element.		Verification result set by user.

		2		2		Tags->0->12->2->0->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		3		2,3		Tags->0->12->2->0->7->1,Tags->0->14->0->1->1->0,Tags->0->14->1->1->1->0,Tags->0->14->2->1->1->0,Tags->0->14->4->1->1->0,Tags->0->14->5->1->1->0,Tags->0->17->1->1,Tags->0->17->3->4,Tags->0->17->3->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		4		2		Tags->0->14->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.dre.ca.gov/Consumers/FileComplaint.html" is appropriate for the highlighted element.		Verification result set by user.

		5		2		Tags->0->14->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.calbar.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		6		2		Tags->0->14->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://oag.ca.gov/contact/consumer-complaint-against-business-or-company" is appropriate for the highlighted element.		Verification result set by user.

		7		2		Tags->0->14->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.ftc.gov/" is appropriate for the highlighted element.		Verification result set by user.

		8		2		Tags->0->14->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.fbi.gov/" is appropriate for the highlighted element.		Verification result set by user.

		9		3		Tags->0->17->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://dre.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		10		3		Tags->0->17->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/index.html" is appropriate for the highlighted element.		Verification result set by user.

		11						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		14						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		15						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		18						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		19						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 23 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		20						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		21				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		22				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		23						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		24						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		25		1		Tags->0->3		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		26		1		Tags->0->9		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		27				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Fraud Warnings for California Homeowners in Financial Distress - VT is appropriate for this document.		Verification result set by user.

		28				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		29		1,2,3		Tags->0,Tags->0->4->1,Tags->0->12->1->0->1,Tags->0->12->1->0->3,Tags->0->12->1->0->5		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from EN-US to VI is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		30		1,2,3		Tags->0->1,Tags->0->2->1,Tags->0->3->1,Tags->0->3->3,Tags->0->3->5,Tags->0->3->9,Tags->0->3->11,Tags->0->4,Tags->0->12->1->0,Tags->0->12->2->0->1,Tags->0->12->2->0->3,Tags->0->12->2->0->5,Tags->0->15->1,Tags->0->15->3,Tags->0->15->5		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from VI to EN-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		31				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 does not contain header Artifacts.		Verification result set by user.

		33				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 does not contain header Artifacts.		Verification result set by user.

		34						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		35						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		36						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		37						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		38						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		49						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		53						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		54						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		55						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		57						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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