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DEPARTAMENTO DE BIENES RAÍCES

651 Bannon Street, STE 500 
Sacramento, CA 95811

Teléfono de información al público: (877) 373-4542 
Fax: (916) 263-8943

www.dre.ca.gov

ADVERTENCIAS 

DE FRAUDE PARA 

PROPIETARIOS CON 

PROBLEMAS FINANCIEROS

Advertencia De Fraude Para Dueños de 
Casa Con Problemas Financieros
Protéjase de estafas de modificación de préstamos o 
de rescate de ejecución hipotecaria con la ayuda del 
Departamento de Bienes Raíces de California (DRE).

Tenga cuidado con estafas de modificación de 
préstamo y de rescate de ejecución hipotecaria 
conducidas por personas deshonestas que exigen que 
se les pague su tarifa por adelantado.  

Modificaciones de Préstamos Hipotecarios 
¿Qué es una modificación de préstamo? 

Una modificación de préstamo es un acuerdo entre 
usted y su prestamista para modificar uno o más de 
los términos de su préstamo hipotecario.  Los términos 
modificados pueden incluir una tasa de interés más 
baja, extender la duración del préstamo (como convertir 
un préstamo de 30 años a un préstamo de 40 años), 
cambiar un préstamo con una tasa de interés ajustable 
(llamado ARM) a una tasa de interés fijo, congelación de 
la tasa de interés, diferir algunos de sus pagos, o alguna 
otra reestructuración de los términos del préstamo. 

Las modificaciones de préstamos están diseñadas para 
ayudarle a conservar su hogar haciéndole un ajuste a 
su préstamo hipotecario actual, que sea significativo, 
sostenible, a largo plazo, y que funcione para su 
situación financiera.  No todos calificarán para una 
modificación de préstamo.  Si su prestamista le negó 
su solicitud de modificación de préstamo, busque los 
servicios de consejeros profesionales y con licencia 
para enterarse que otras opciones están disponibles 
para usted. 
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No Se Convierta En Una Víctima

Opciones Gratuitas y Seguras 
El Departamento de Vivienda y Desarrollo 
Urbano de los Estados Unidos (HUD) ofrece 
asesoramiento en California sobre cómo evitar 
ejecuciones hipotecarias a través de agencias 
sin fines de lucro. Vaya a la página web de HUD 
en www.hud.gov o llame al (800) 569-4287 
para encontrar consejeros. HUD también ofrece 
información a los dueños de casa que estén 
enfrentando una ejecución hipotecaria.

Si está considerando obtener asistencia de una 
persona o compañía que no es un consejero sin 
fines de lucro y que no está aprobado por HUD, 
siempre haga lo siguiente: “Entra a la página, 
búsquelos y chequéalos” www.dre.ca.gov para 
asegúrese de que la compañía o persona tiene 
la licencia adecuada.  Y recuerde, nunca pague 
por adelantado una tarifa inicial por servicios 
de una modificación de préstamo o servicios de 
tolerancias de un prestamista por incumplimiento 
de su pago hipotecario (forbearance)

Si Ya Fue Estafado 

Si usted es víctima de una estafa por parte 
de una compañía de mala reputación, o tiene 
conocimiento de estafas de modificación de 
préstamo, por favor reporte este fraude a DRE al 
(877) 373-4542.

Para obtener más información, consejos y 
protecciones, visite la sección de Alertas al 
Consumidor del DRE: http://www.dre.ca.gov/
Consumers/ConsumerAlerts.html.

Comuníquese con DRE 
Para comunicarse con el Departamento de 
Bienes Raíces de California, llame gratis al  
(877) 373-4542 para obtener ayuda en inglés o
en español.

Oficinas distritales del Departamento 
de Bienes Raíces 

Sacramento (oficina principal) 
651 Bannon Street, STE 500 
Sacramento, CA 95811

Fresno 
2550 Mariposa Mall, Suite 3070 
Fresno, CA 93721-2273

Los Ángeles 
320 W. 4th Street, Suite 350 
Los Angeles, CA 90013-1105 

Oakland
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462

San Diego
8620 Spectrum Center Blvd., 
Suite 301
San Diego, CA 92123
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Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 12


Total of User Verify statuses: 0


Total of Not Applicable statuses: 58


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		4						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		5						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		6						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		7						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		8						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		9						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		10						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		11						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		2						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 39 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		3				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		4				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		5						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		6				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of ADVERTENCIAS DE FRAUDE PARA PROPIETARIOS CON PROBLEMAS FINANCIEROS  - RE 12 is appropriate for this document.		Verification result set by user.

		7				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (es) is appropriate for the document.		Verification result set by user.

		8				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		9				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		10						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		15						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		44						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		46						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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