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COVID-19 FAQs for Licensing Processes and Business Practices 
Updated: March 26, 2020 

 
 
The purpose of these FAQs is to provide information in response to some of the most 
commonly posed questions related to how the shelter in place orders issued by Governor 
Gavin Newsom in Executive Order N-33-20, to slow the spread of the coronavirus    
(COVID-19), affect licensing processes and business practices. Please note that this is a 
rapidly evolving situation and guidance can change accordingly. 
 
Please refer to guidelines distributed by: 

 The Governor’s Website – Coronavirus (COVID-19) in California: 
https://covid19.ca.gov/  

 The Centers for Disease Control and Prevention (CDC): 
https://www.cdc.gov/coronavirus/2019-ncov/index.html  

 The California Department of Public Health (CDPH): 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx  

 Your local health department (the below link lists local health departments by locale): 
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx  

 
Licensing Processes 
 
1. Q. Will the Department of Real Estate (DRE) offices be open during shelter in place 

orders? 
 

A. All DRE offices are closed to the public until further notice in order to comply with 
Governor Gavin Newsom’s Executive Order N-33-20, issued March 19, 2020, ordering 
all California residents to shelter in place to slow the spread of COVID-19. DRE is still 
operational by phone, eLicensing, mail and email. 

 
DRE has many examinee, licensee and consumer processes available online on our 
website. To reschedule an exam date or conduct licensing transactions, use our 
eLicensing system. To file a consumer complaint, use our online complaint system.  

 
For processes that cannot be completed online, documents can still be mailed to DRE. 
Click here for a list of our addresses.  

 
2. Q. Will DRE’s public information line be open during shelter in place orders? 
 

A. Yes, however, wait times may be excessive due to staffing restrictions. 
 

 

California Department of Real Estate 
1651 Exposition Boulevard 

Sacramento, CA 95815 
www.dre.ca.gov  

http://www.oesnews.com/governor-gavin-newsom-issues-stay-at-home-order/
https://covid19.ca.gov/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx
https://www.dre.ca.gov/Licensees/AskDRELicensing.html
https://secure.dre.ca.gov/elicensing/
https://eocs.dre.ca.gov/
https://dre.ca.gov/Contact.html
http://www.dre.ca.gov/
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3. Q. I heard that all licensing exams are canceled. Is this true? 
 

A. Yes. DRE canceled all salesperson and broker license exams in all exam centers 
through April 30, 2020. This action was taken to comply with state and county public 
health agencies ordering residents to shelter in place to slow the spread of COVID-19. 

 
4. Q. If my exam is canceled, how do I reschedule it? 
 

A. All examinees can reschedule canceled exams using our eLicensing system for free. 
If you do not have an eLicensing account, you can easily create one on our website. 

 
5. Q. If the county I live in has issued a shelter in place order, can I reschedule my exam 

date? 
 

A. Yes. If the city or county issues a shelter in place order, your exam will be canceled 
and an email notification will be sent to you. Be sure to check your spam or junk email 
folders. When an exam is canceled, examinees are placed in a “self-schedule” status on 
eLicensing, which allows them to reschedule for free,  

 
6. Q. My real estate license will be expiring soon. What is the best way for me to complete 

my renewal? 
 

A. The secure eLicensing online system offers expedited processing of salesperson, 
broker, and officer license renewals any time or day of the week. eLicensing is easy to 
use, paperless and interactive. Licensees enter information needed for license renewal 
into eLicensing, including the course number and completion date of continuing 
education courses taken. If continuing education is required, then Continuing education 
requirements must be completely satisfied in order to renew through eLicensing. 
Acceptable methods of payment include VISA, MasterCard, and American Express 
credit cards or debit cards bearing a VISA or MasterCard logo.  

 
Unfortunately, officers renewing after the license expiration date and all restricted 
licensees cannot use eLicensing. Those renewal applications must be submitted by mail 
to the Department of Real Estate, P.O. Box 137003, Sacramento, CA 95813-7003. 
 
Remember, you may use eLicensing or submit your renewal application 90 days prior to 
your license expiration date. Your renewal is on-time if your eLicensing transaction is 
completed or your application is postmarked before midnight on your license expiration 
date. If you submit your renew on-time, Business and Professions Code Section 10156.2 
permits you to continue operating under your existing license after its expiration date 
unless notified otherwise by the DRE. 
 

7. Q. How do I complete continuing education for my license renewal when I have been 
ordered to shelter in place? 

 
A. Licensees can take continuing education courses by various means, including by 
correspondence or distance learning. Correspondence courses include courses offered 
online or by mail. You can search here for a list of continuing education courses that are 
offered by correspondence. 

https://secure.dre.ca.gov/elicensing/
https://secure.dre.ca.gov/elicensing/UserSetup.asp
https://secure.dre.ca.gov/elicensing/
https://dre.ca.gov/Licensees/CERequirements.html
https://dre.ca.gov/Licensees/CERequirements.html
http://secure.dre.ca.gov/publicasp/cecontinue.asp
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Please remember that continuing education courses follow strict regulations with regards 
to the amount of time required to be spent on a course and spacing of the final exams. 
See Continuing Education Regulations (RE 312) for additional information.  

 
8. Q. Is DRE considering extending expiration dates/deadlines for licensees or waiving fees 

for late license renewals? 
 

A. Not at this time. DRE licensees have a four year license term, and are able to 
complete all continuing education courses online. Additionally, licensees can renew their 
license online using our eLicensing system which is available 24 hours a day 7 days a 
week.  

 
9. Q. Does the shelter in place orders affect other components of the Licensing process? 
 

A. Live scan service providers may be impacted by shelter in place orders. Please check 
with individual service providers for their status.  
 
You will likely experience delays with exam and licensing processes as a completed Live 
scan is required to obtain a license. It is strongly recommended that you use our 
eLicensing system for those transactions that can be completed online.  

 
10. Q. Will DRE accept electronic signatures on licensing documents during this time?  
 

A. Yes; however, documents with electronic signatures still have to be mailed to DRE, if 
they cannot be completed using eLicensing.  

 
 
Business Practices 
 
Coming soon. 

 

https://dre.ca.gov/files/pdf/forms/re312.pdf
https://secure.dre.ca.gov/elicensing/
https://oag.ca.gov/fingerprints/locations
https://secure.dre.ca.gov/elicensing/



[image: CommonLook Logo]CommonlLook







CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


COVID-19 FAQs (Rev. 3-26-2020).pdf


Date Verified:


Friday, March 27, 2020


Results Summary:


Number of Pages: 3


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 20


Total of Passed statuses: 48


Total of User Verify statuses: 0


Total of Not Applicable statuses: 40


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		3						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		4						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		5						List		Valid Children		Passed		All List elements passed.		

		6						List Item		LI - Valid Parent		Passed		All List Items passed.		

		7						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		8						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		9						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		10						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		11						Document		Valid Document element		Not Applicable		No Document elements were detected in this document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
WCAG 2.0 AA (Revised Section 508 - 2017)


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.oesnews.com/governor-gavin-newsom-issues-stay-at-home-order/" is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->3->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://covid19.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->3->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.cdc.gov/coronavirus/2019-ncov/index.html" is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->3->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx" is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->3->3->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->5->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.dre.ca.gov/Licensees/AskDRELicensing.html" is appropriate for the highlighted element.		Verification result set by user.

		8		1,2		Tags->5->9,Tags->8->1,Tags->10->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://secure.dre.ca.gov/elicensing/" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->5->12		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://eocs.dre.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->5->15		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://dre.ca.gov/Contact.html" is appropriate for the highlighted element.		Verification result set by user.

		11		2		Tags->8->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://secure.dre.ca.gov/elicensing/UserSetup.asp" is appropriate for the highlighted element.		Verification result set by user.

		12		2		Tags->10->16		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "Continuing education " is appropriate for the highlighted element.		Verification result set by user.

		13		2		Tags->10->18		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "requirements" is appropriate for the highlighted element.		Verification result set by user.

		14		2		Tags->11->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		15		3		Tags->11->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "Continuing Education Regulations (RE 312)" is appropriate for the highlighted element.		Verification result set by user.

		16		3		Tags->12->1,Tags->13->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "eLicensing" is appropriate for the highlighted element.		Verification result set by user.

		17		3		Tags->13->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "individual service providers" is appropriate for the highlighted element.		Verification result set by user.

		18						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		19						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		20						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		21						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		22						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		23						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		24						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		25						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		26						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		27						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		28				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		29				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		30						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		31						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		32				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of COVID-19 FAWs for Licensing Processes and Business Practices is appropriate for this document.		Verification result set by user.

		33				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		34						Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		All pages define page headers and footers appropriately		

		35						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		36						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		37						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		38						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		39						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		40						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		49						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		51						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		53						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		55						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		56						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		57						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		58						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		59						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		61						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		62		1,2,3		Tags->0->1->0,Tags->1->1->0,Tags->3->0->1->1->0,Tags->3->1->1->1->0,Tags->3->2->1->1->0,Tags->3->3->1->1->0,Tags->5->5->0,Tags->5->9->0,Tags->5->12->0,Tags->5->15->0,Tags->8->1->0,Tags->8->4->0,Tags->10->3->0,Tags->10->16->0,Tags->10->18->0,Tags->11->5->0,Tags->11->8->0,Tags->12->1->0,Tags->13->1->0,Tags->13->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Warning		Link Annotation doesn't define the Contents attribute.		





  
  
PDF/UA 1.0



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  




HHS



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  




    HHS (2018 regulations)


    
        
            
                		Index
                		Checkpoint
                		Status
                		Reason
                		Comments
            


        
    




    

    WCAG 2.1


    
        
            
                		Index
                		Checkpoint
                		Status
                		Reason
                		Comments
            


        
    





  
Checkpoint Description:



  
  
    		Checkpoint Name 
    		Checkpoint Description


	




