
         

  

 

 

 
 
 
 

 
 

 
 

      
 

 

   
  

 
    

     
     

 
 

 
   
       

    
 

    
    

 
   

  
     

  
 

    

     
 

 
    

      
  

 
 

 
 

    
 

 

 

 
 

 
  

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY • GOVERNOR GAVIN NEWSOM 

California Department of Real Estate 
CALIFORNIA 1651 Exposition Boulevard 

DRE Sacramento, CA 95815 
www.dre.ca.gov 

NEWS RELEASE 

FOR IMMEDIATE RELEASE Contact: Shelly Wilson 
October 8, 2020 (916) 576-8100 

DRE ANNOUNCES PUBLICATION OF REVISED 
LANDLORD/TENANT GUIDEBOOK 

SACRAMENTO – The California Department of Real Estate (DRE) announced today 
that it has completed a major revision to the widely used resource guidebook titled, 
California Tenants – A Guide To Residential Tenants' and Landlords' Rights and 
Responsibilities. 

The Department of Consumer Affairs last published the guidebook in 2012. Since then, 
the Legislature passed, and the Governor signed, many new laws addressing landlords 
and tenants. Recognizing the need to update this guidebook, DRE revised it to reflect the 
addition of new laws, including the Tenant Protection Act of 2019 (AB 1482) and the 
Tenant, Homeowner and Small Landlord Relief and Stabilization Act (AB 3088), which 
includes the COVID-19 Tenant Relief Act of 2020. These updates are critically important 
to landlords and tenants, especially during this time of economic uncertainty. 

“Equipping tenants and landlords with detailed and timely information to help them make 
informed decisions was DRE’s main focus with this project,” Real Estate Commissioner 
Doug McCauley said. “Keeping Californians housed is crucial in the public health climate 
and this resource will provide much-needed clarity on key rental issues.” 

Relevant and detailed revised chapters in the guidebook include but are not limited to: 
Before You Agree to Rent, Dealing with Problems, Terminations and Evictions, Tenant 
Protection Act of 2019, Resolving Problems, Getting Help from a Third Party, and a 
Glossary. 

This guidebook and other useful information for landlords and tenants can be found at 
the DRE-created website HousingisKey.com. The online version of the guidebook can be 
easily translated into other languages using the google translate function on the website. 
Printed copies will be available later this year. 

### 

The mission of DRE is to safeguard and promote the public interests in real estate 
matters through licensure, regulation, education and enforcement. For more information, 
visit www.dre.ca.gov. 

https://landlordtenant.dre.ca.gov/resources/guidebook/index.html
https://landlordtenant.dre.ca.gov/resources/guidebook/index.html
https://landlordtenant.dre.ca.gov/resources/guidebook/gb06_before.html
https://landlordtenant.dre.ca.gov/resources/guidebook/gb09_dealingwith.html
https://landlordtenant.dre.ca.gov/resources/guidebook/gb11_terminations.html
https://landlordtenant.dre.ca.gov/resources/guidebook/gb12_resolving.html
https://landlordtenant.dre.ca.gov/resources/guidebook/gb13_glossary.html
https://housingiskey.com/
http://www.dre.ca.gov/
http://www.dre.ca.gov/
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		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		
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		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		
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		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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		1		1		Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Seal of State of California" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/index.html" is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->9		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/gb06_before.html" is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->10		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/gb09_dealingwith.html" is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->11		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/gb11_terminations.html" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->13		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/gb12_resolving.html" is appropriate for the highlighted element.		Verification result set by user.

		8		1		Tags->0->15		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/resources/guidebook/gb13_glossary.html" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->17		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->20		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.dre.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		11						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		12						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		13						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		14						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		15				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		16				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		17						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		18						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		19				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of News Release DRE Publishes California Tenents Guidebook  is appropriate for this document.		Verification result set by user.

		20				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		21						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		22						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		23						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		24						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		25						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		40						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		45						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		46						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		47						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		48						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		50						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		52		1		Tags->0->0->1->0,Tags->0->5->0,Tags->0->5->4,Tags->0->9->0,Tags->0->10->0,Tags->0->11->0,Tags->0->13->1,Tags->0->15->0,Tags->0->17->1,Tags->0->20->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Warning		Link Annotation doesn't define the Contents attribute.		

		53		1		Artifacts->21->0		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged XObject element has been detected in this document. CommonLook has automatically placed those in an Artifact.		
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PDF/UA 1.0


		Index		Checkpoint		Status		Reason		Comments






HHS


		Index		Checkpoint		Status		Reason		Comments






    HHS (2018 regulations)


    		Index		Checkpoint		Status		Reason		Comments






    

    WCAG 2.1


    		Index		Checkpoint		Status		Reason		Comments







  
Checkpoint Description:


		Checkpoint Name 		Checkpoint Description






