


DRE MISSION

To protect the public 
in real estate 
transactions and 
provide related 
services to the real 
estate industry.

 



DRE AT A GLANCE



Delivering the Vision
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LICENSEES AND EMPLOYEES

Licensee Population as Compared to Authorized PYs
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MONTH REVENUE NET 
EXPENDITURES RESERVES

01/31/2009 $2,089,065 $2,966,669 $29,784,280
02/28/2009 $1,656,444 $3,339,576 $28,133,678
03/31/2009 $1,920,365 $2,925,677 $27,725,996
04/30/2009 $2,208,676 $3,186,305 $28,027,894
05/31/2009 $2,200,153 $3,708,503 $25,919,605
06/30/2009 $3,366,897 $6,063,060 $22,178,974
07/31/2009 $3,136,974 $3,148,999 $22,166,949
08/31/2009 $2,872,150 $2,810,125 $22,228,973
09/30/2009 $3,242,085 $2,555,575 $22,915,482
10/31/2009 $3,501,332 $3,282,460 $23,134,354
11/30/2009 $2,928,301 $3,032,369 $23,030,286
12/31/2009 $3,195,828 $1,645,861 $24,580,252



Comparative Fiscal Data
July – Dec. 08 to July – Dec.09

R
E
V
E
N
U
E

R
E
V
E
N
U
E

E
X
P
E
N
D
I
T
U
R
E
S

E
X
P
E
N
D
I
T
U
R
E
S

R
ES

ER
VE

S

R
ES

ER
VE

S

0

5,000,000

10,000,000

15,000,000

20,000,000

25,000,000

30,000,000

35,000,000

7/1/08 - 12/31/08 7/1/09 - 12/31/09

D
ol

la
rs



Department of Real Estate
Enforcement Overview



Enforcement Statistics



Enforcement Cases
2009/10 FYTD  (July – Dec. 09)



MLB DISCIPLINARY CASES 
2009/10 FYTD (July-Dec.09)

Revoked, 61 Surrendered, 
23

Restricted, 10

Suspended, 43

Public 
Reproval, 24

Pending 
Actions, 275



AUDITS OVERVIEW



AUDIT FINDINGS
2009/10 FYTD (July-Dec. 09)

Minor 
Violations, 

15% Corrective 
Action 

Letters, 11%

No Violations, 
22%

Major 
Violations, 

52%



AUDIT VIOLATIONS
2009/10 FYTD (July – Dec. 09)

Mortgage Loan
5%

Supervision
5%

Other
3%

Trust 
Funds/Records

54%

Licensing and 
Employment

19%

Disclosure
12%

Broker Escrow
2%



Subdivisions Overview
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Volume of Filings and Staff
2009/10 FYTD (July – Dec. 09) 
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Foreclosure 
Rescue Fraud

Scams misleading homeowners to transfer of 
the grant deed and/or up-front fees 
Scammer profits by remortgaging the 
property or pocketing fees paid by the 
homeowner 
No help to the homeowner 
in trouble 



Loan 
Modification 
Fraud

Guarantee success due to expertise, affiliations 
or knowledge of government programs. 
Advertise through the radio, television, printed 
promotion and internet marketing to attract 
desperate homeowners – many of whom may 
have been turned down elsewhere and cannot 
qualify  
Perform no services – obtain no results



Mortgage Foreclosure Rates
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Loan Modification Complaints
By DRE Office/Region



Loan Modifications
DRE Actions Filed



Remedies Underway

Consumer Awareness
and Education

Oversee Licensed Activities
Cooperative Enforcement Efforts
Criminal and Civil Prosecution
Industry and Business Support



New and Improved Web Site – www.dre.ca.gov







Actions Taken Against a Licensed/Unlicensed 
Person or Entity for Loan 
Modification Activities





IN CONCLUSION…..

Licensee population continues to decline.

Enforcement cases and actions are rising.

The Department relies on its licensees and the 
public to report those who are operating illegally, so 
please turn them in.

The Department continues its outreach efforts and 
is always looking for ways to protect the public.



WE THINK ….

Our ducks are in a row
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