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alBRE Operations
istrict/Exam Offices

o Fresno

o Los Angeles
Oakland

o Sacramento
‘San Diego

s Authorized Positions: 332



Financial Statistics
FY 2016-2017

= Licensing - $37,641,210

‘@ Subdivisions - $8,299,377

s Examinations - $4,205,683
= Other - $1,981,985

Total Revenues - $52,128,255



Financial Statistics FY 2016-2017
RE’s Budget $52,605,000

 EXPENDITURES

‘@ Personnel - $32,337,329

1 DCA Pro Rata - $5,094,000

5 Facilities - $4,081,415

Enforcement Costs - $2,042,626
ecovery Claims - $1,902,847

= Communications, Printing - $1,219,392
m Other - $4,576,832

Total Expenditures - $51,254,441

E -



1516

.‘3@-:.& ‘
S R 47ed

E 48,095 (83%) 48,334 (81%)
28,594 (91%) 28,452 (89%)

SN 408357 415,458

L. wiNeEE 25,348 25,084




jcensing Population
Hiscal Year 2016-2017
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AYebreakdown For New Licenses
ssued, Last 4 Years

B Number of Licensees



AYE Of - o Licensee Population

102,666

81,836

38677

7934
. 698
~ & 60\ }0\ ) d)O\ 90\
) <o %o % %0 6o ) So )
% % % 3 % % % % %
<, U U U R %, %, U U
% 5 &3 5 % ® 5 5 5

B Number of Licensees



53.49 years
50.49 years
159.97 years

52.72 years



Subdivision Workload

Final

Renewal

Amendment

Total
Applications
Received

July to June
2015-2016

July to June
2016-2017




Enforcement Workload

July to June July to June
2015-2016 2016-2017

Complaints
Received

Referred For 2814

5,341 4,282

1,394

Investigation

Referred To

Legal Section 1,241 1,265

Citations Issued 774 714




Cite & Fine Program
Comparative Statistics

July to June
2015-2016

Citations

Issued 7%

Dollar

Amount $437,509 $435,225
Assessed




ASS|stant Commissioner
Licensing &

m Administration

CalBRE



roker Associates

ey-Thomas)

dds to Business & Professions Code Section
3.5 in that:

uires CalBRE to post information on the website
on whether a licensee is an associate licensee and
identify the responsible broker with whom the
licensee is contractually associated



broker Associates

= 2) Amends Business & Professions Code
Section 10161.8 and requires:

= Whenever a real estate salesperson or broker
acting as a salesperson enters the employ of a
real estate broker, the responsible broker shall
immediately notify the commissioner thereof in
writing

= Whenever employment of a real estate
salesperson or broker acting as a salesperson is
terminated, the responsible broker shall
immediately notify the commissioner of that
termination in writing



roker Associates

er development
45-day Public
arly next year

sponsible broker to notify CalBRE within 5
s of affiliation with Broker Associate

mment Period coming

tification can be provided on a CalBRE-
approved form



Broker Associates

ification
orting requi

‘notifications of affiliation, signatures
both the responsible broker and broker
ciate are required

= For terminations, only one signature is
required on the form



StarE oF CALIFORNIA
Bureau of Rear Estare

BROKER-ASSOCIATE AFFILIATION :
NOTIFICATION i
RE 215 (New 171
form is to be nsed for broker-associate afilistions only.
* "Broker-gssociate” means a broker acting in the capacity of
4 salesperson for another broker/corporation undes written | [Check appropriate boxfes)]
agreement who performs acts for which alicenseistequited | 1 ADD RESPONSIBLE BROKER/CORPORATION AFFILIATION

om behalf of the responsible broker/corporation. o - -
> Readi A side befbre completing: O MHSCONTINUE RESPONSIBLE BROKER/CORPORATION

# Mote: License changes marked with sn asterisk may AFFILIATION
be completed on-line by wtilizing eLicemsing. (Rgfer fo | O TELEPHONEEMAIL ADDRESS"
iryformation on page 1) O MAILING ADDRESS"

3. BROKER-ASSOCIATE MAILIMG ADDRESS (STREET ADDRESS OR POST OFFIGE BOX)

BRDKER-ASSOCIATE CERTHCATION
| HERERY CERTIFY FHAT THE ABOWE INFORMATION 15 TRUE AND CORRECT T FTHE BEST OF WY RNOWLEDGE.
6. BHEMATURE OF BRONER-ASSOCIATE — MUST BE GRIGNAL SONATLIRE, WO T FRGTOCGRT, ETC

. BROKERACORPORATION NAME — AS IT APFEARS ON LICEWSE; WO DEAS
B, MAIN OFFICE ADDRESS OF BROKERGORPORATION — STREET ADDRESS, CITY, STATE. OF CODE

RESPONSTELE BRORERTIRMORA ITOR CERTIICATION
| HERERY CERTIFY THAT A) FHE ABOVE INFORMATION I TRLE AND CORRECT TO THE BEST OF by kNOWLEDGE, B | HAVE COMPLIED WITH § 18l Sju) 4D i) OF THE
BUSINESS AND PROFESLIONS CODE. AND ©) THERE 15 4 WRITTEN AGREEMENT WATH THIE BROKER-SEEOCIATE OM FILE W MY OFFICE AS REGUIRED &Y 379 OF THE
CORMMESONERT REGLLATIONS.

1. BHGMATURE OF NEW BROKERILICENSED OFFICER — MUST BE ORUGINAL SIGNATLRE, NOT PHOTOOORY, ETC.

FORMER RESPONSIBLE BROKER/CORPORATION INFORMATION

16, DATE BROKER-ASSOCIATE AFFILLATION DSCONTINUED

7. BROEERGORPORATION MAME — AS [T AMPEARS ON LICENSE, NG DBA'S

A SGHATURE OF FORMER BROMERILICENSED OFFICER

CalBRE USE ONLY

B (S i ] SERDER S ORI LETTERCOWMENTS DOCUMENT DATE USED & TYPE jorce s
RO AD KD




Broker Associates

oker license changes need to
d on the broker change

ing a fictitious business name
= Canceling a fictitious business name



broker Associates

= Website changes:

= Responsible broker license records
will reflect the names and license
numbers of affiliated broker
associates along with salespersons

= Broker Associate license records will
display the name and license
number of the responsible broker(s)



Responsible Broker Record

STATE OF CALIFORNIA
BUREAU OF REAL ESTATE

The llearee Intorrratom shown below repressily public informatdon taken fram tie Bneau of Real Silols CalBRE] dakabase ot
th tirhe &yl - ioguiry. T will not reficet pending dianges which are being reviewsd Fir subsequent database updating. Alse,
te hsznse Information pravided Tnehindes 101l administrabive acdans hat tave boon taken agonst lcassees paswant o the
Business and Profassions Code and /o Be Acministrative Procedure Act, All of the Infarmation displayed is pusd o infirmetan,
Aol Ere busines aid rallirg sddramsss ¢ al st llcensees aie Incduded, tis isormalisn is nat ckensed e mass
malling purpases.

Ucense Inforrmation taken from records of the Bureau of Real Estata on 9/29/2017 11;45,00 &AM

Broker Associate Record

STATE OF CALIFORNIA
BUREAL OF REAL ESTATE

Tha Ikense InFatmnation $hawn bEgw represants publ i INfoematicn Lakin Mmeim ke Guremu of Real Fstate (GAIERE) database aL
12 S of yaur irquiry. It will ret refucct pandirg chanpes whicl are beiny rewewsd for ubsoquent dotabase upcatig. blso,
the license: mformzton provided Inducks furenal ed ninstradve actieng that howe boon taken 29800 licenses pursusnt to the
Dusiness ond Frafezsions Gide andfor Lhe Administratve Procodu-c Act. 43 of the Infornalion displeped i cublic information.
Although ke business and muiling sddresses of ol cstate Ronsess are Sidaded, Lhis sfamation 15 not ITtedded far mass
mEling purpeaes.

License Infarmation taken from recards of the Bureau of Real Estate on 97292017 11:45:00 AM

Licansa Typa! BROKER

Narme: Kngy, Sandra _

Malllng Adtiress: 1651 EXPOSITION BOULBYARD
SACRAMENTD, CA 95815

Licensa ID: QOD0006E
Expiratleon Date: 08730418
Hgensa Status! LICENSED

n Licanse T 01/27/96 (Unofficlal ~ taken from secondary recards)
Broker Uconga Isayerd: DBE/31/9E (Unefficial - taken from secondary recards)
Formar Nama(s): MC FORMER MAMES

Maln Office: 1651 EXPOSITIDN BOULEVARD SUTTE #303
SACRAMENTD, CA 95E18

DRA MO CURRENT DBAS
Branches: MO CURRENT BRAMNCHES
Affiliated Licansad Carpaiation{s): NO CURRENT AFFILIATED CORPORATIONS
Broker Assoclatas: 8000003 - Pengtlly, Donald
COOAOGOS - Qbayski, Jeff

Salespersons: Q00A0A07 - Wilson, Shelly
License Explration Date: 10/17/2¢19

00000810 - Ryan, Mitchell
Licensa Expiration Date: 06052020

NO DISCIPLINARY ACTION
NQ CTHER, PUBLIC COMMENTS

== Public informatlon request complals << <<

1lcense Type: BROKER

HMalling Address: EB651 EXPOQSITION BOLULEVARD
SACRAMENTO, CA 95815

License ID: QoOGH0OLS
Explratian Date: 4704721

58 Statyz; LICENSED
Balespessan Licenge Isgued: 0W27/02 {Unofficial -- taken frem secondary records)
Eroker Licensa Tsouwed; U7/05/05 {Unofficial -- taken from secendary records)
Former Nama(s): NG FORMER MAMES

Maln Difica: 1641 EXPOSTTION BRULEWARD SULTE #3032
BACRAMENTO, CA DEE1E

DEA O CUREENT DBAS
Branches: WD CURRENT BRANCHES
Affiliated Licansed Corparatian{=): Ny CLIRRENT AFFILTATED CORPORATIONS
Responsible Broker{s): 0D00O0DES - Khau, Sandra
Logynent: HO DISCTPLIMARY ACTION
HO OTHER PUBLIE COMMENTS

== Public Information reguest complets = <<=«




nformation can be found on
Asked Questions
“ensee Advisory

= Real Estate Bulletin Article published
in the Fall bulletin



Bureau of Real Estate
I'icensing and Administration

Contact:

Sandra Knau- Assistant Commissioner, Licensing
& Administration

Sandra.Knau@dre.ca.gov
(916) 263-7300

CalBRE


mailto:Sandra.Knau@dre.ca.gov

Stephen Lerner

Assistant Commaissioner
Legal Affairs



CalBRE - LEGAL AFFAIRS
DISPOSITION OF CASES

Category
Desist & Refrain Orders
License Suspensions
License Surrenders
License Revocations
Case Dismissals

Public Reprovals

Stipulations & Waivers/ Agreements

Application Denials
License Denials and Restrictions

Bar Orders

July 1, 2016 - June 30, 2017
94
110
81
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California Bureau of Real Estate
Consumer Recovery Account

(3uly 1, 2016 - June 30, 2017)

Category Total

Claims Filed 70

Disposition of Paid 89
Claims Denied 16

Amount Paid $2,022,602

Average Paid Per Claim $22,726




Consumer Recovery Account

Claims Filed & Total Amount Paid
(Fiscal Year)

Claims Filed
FY 11/12

FY 12/13

FY 13/14

FY 14/15

FY 15/16

FY 16/17




Consumer Recovery Account

Claims Filed & Total Amount Paid

(Fiscal Year)

FY 11/12
FY 12/13
FY 13/14
FY 14/15
FY 15/16

FY 16/17

Total Amount Paid

$3,165,669
(94 claims paid)

$2,625,615
(77 claims paid)

$4,286,536
(104 claims paid)

$4,898,912
(119 claims paid)

$3,396,293
(81 claims paid)

$2,022,602
(89 claims paid)



CONSUMER RECOVERY ACCOUNT
Claims History

Since 1964, CalBRE has paid over
$61 million to victims

Approximately 54% of all applications
paid

o—F-11-4 .43
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Bureau of Real Estate




g siened by the governor, or
nout a signature.

OCUS: Signed bills that will impact CalBRE,
> awaiting signature




Signed into law:
B 764 (Moorlach)

s to unlicensed signatories to a broker’s
ust fund accou

surance (as well as the present bonding
requirement) as protection against misdeeds by
the unlicensed signatory



- Signed into law:
B 1139 (Reyes)

ees” recorded on a title to
payment each time title

w requires a document containing
isclosures to be recorded in the

‘s chain of title as a condition to
bayment of a transfer fee



9 (Reyes) (Continued)

w, with limited exceptions,
agencies are prohibited from

‘ chasmg, investing or otherwise dealing in
tgages on properties encumbered by private
ster fee covenants, securities backed by such
tgages, or securities backed by the income
from such covenants

= This bill will require that the transfer fee
disclosure document include a warning that a
person purchasing encumbered real property
may have difficulty obtaining financing



~Sig ned into law:
1284 (Dababneh)

Property Assessed Clean
m administrators under
1ess Oversight.

epartment of Bu

ts a provision in the Real Estate Law to exclude
practices from the scope of real estate licensing

nsees with special interest in PACE
~ consumer protection, other bills relating to that

- program that are awaiting signature include AB
1070 (Gonzalez Fletcher) and SB 242 (Skinner)






into law: 15 Housing Bills

75 to $225 fee on real estate transactions

te approx. $250-$300 million per year to fund
velopment, programs to assist homeless people,
~ and long-range development planning in cities and counties

(Beall)
ace $4 billion housing bond on November 2018 ballot
If approved, $1 billion would to the CalVet home loan program

approved, $3 billion would help fund low-income projects and
velopment near jobs and public transportation

m SB35 (Wiener)

= For communities that have not built enough housing (at all income
levels), permits developers to bypass local review process for housing
development

= Mandates higher construction worker pay and benefits on projects
with 10+ units



ousing Bills (Cont.)

er)

government to have development sites
times, for all unmet housing needs

Strengthens the state’s Housing Accountability Act, which
eeks to prevent communities from killing proposed housing
- projects or homeless shelters

40 (Roth)

lows cities and counties to create greplanned zones for
affordable housing, helping to speed development in city
centers close to jobs and public transit

= Contains minimum benchmarks for percentage of units sold or
rented to moderate-income (30%), low-income (15%) and very
low-income households (5%) and the number of market-rate
projects set aside for low-income people (10%)




ousing Bills (Cont.)

officials new authority to report violations
| if jurisdictions are not complying with
or violate state law

Attorney G
eir own housing p

3 (Chiu)
lows cities and counties to designate so-called “housing

tainability districts,” which streamline the development
ess for new housing near transit

= Seeks to speed any lawsuit challenging an environmental
review through the courts

= Mandates at least 20% of housing within district to be
affordable to low-income people



ousing Bills (Cont.)

w-income tax credit program to

fa orker

879 (Grayson)

anges state’s housing element law, which requires cities and
nties to plan for new development at all income levels

equires cities and counties to address and, where legally
ssible, remove hurdles to housing production

= AB 1397 (Low)

= Requires cities and counties to zone land that can realistically
support housing development

= Requires the residential parcels to have access to sufficient
infrastructure for water, sewer and other public utilities



ousing Bills (Cont.)

ounties to mandate that a portion (at least
) of units in market-rate housing be set aside as affordable
o low- or moderate-income people

515 (Daly)

| engthens the Housing Accountability Act by making it
arder for cities and counties to vote down housing projects or
ergency shelters that meet existing zoning and other land-
egulations

= AB 1521 (Bloom)

= Requires public notification when low-income housing
protections expire and units can be converted to market-rate




- Regulations

ontact
eporting
from CalBRE’s Website



-day Public Comment Period coming soon

osed Regulations

ense number required on “1st Point of Contact”
solicitation materials

= Responsible broker’s number not required as long as
responsible broker’s name/logo appears with name
and License number of salesperson or broker
assoclate



Point of Contact
(Continued)

ebsites owned or co d by the soliciting licensee

motional and advertisin

lyers, brochures, leaflets, etc.

ertisements in electronic media (internet, e-mail, radio,
ision, etc.)

t advertising in any newspaper or periodical

= Excludes “for sale”, “for rent” or “open house” sign
where sign has no name/logo or the name/logo
belongs to the responsible broker



ew law extends requirement to brokers acting as
alespersons for another broker (i.e., Broker
ssociates)

= New law requires CalBRE to post information
reported on salespersons and Broker Associates
associated with a broker

= Effective date: January 1, 2018



roker Associates

Period coming soon

onsible broker to notify CalBRE within 5 days of
sociating with Broker Associate

lotification shall be provided on a CalBRE-
approved form

= Both the responsible broker and the broker associate
shall sign the form



ns to Remove Discipline from
Website

-Thomas)
alBRE to post status of every license on its

- Including all discip

law authorizes the Commissioner to set up a petition
cess to remove discipline from the website

icensees only (not available to unlicensed or non-licensed)
Jiscipline must be 10 years or older
o Petitioner must pay a fee set by regulation

o Findings that no credible risk to members of the public exists
as a condition to removing discipline

= Effective Date: January 1, 2018



ns to Remove Discipline from
Website

lations

' nDate January 1, 2018

45-day Public Comment Period coming soon
etition must be submitted on a CalBRE-approved form

ust disclose all past convictions, pending civil /criminal
actions, and past professional license discipline

ust submit fingerprints via Live Scan Service

o Documentary evidence to support rehabilitation and
elimination of “credible risk”

= Petition fee shall be paid
= Discipline must be 10 years or older



ons to Remove Discipline from
Website

tions (Continued)

es (but is not limited to):
etitioner is curre on probation or parole

Felony conviction remains on petitioner’s criminal record despite
opportunity for expungement or reduction

Petitioner refuses to make him/herself reasonably available for
CalBRE interview during investigation

Petitioner has not reimbursed CalBRE for payments from the
Consumer Recovery Account where claim filed against petitioner as
judgment debtor

etitioner submitted petition less than 1 year after denial of prior
petition

o Petitioner submitted petition less than 10 years after effective date
of discipline

o Petitioner’s license is currently subject to restrictions and a
concurrent petition to remove those restrictions is not granted







Court Decisions (Cont.)

s, 15t Appellate District

Decided August 16, 2017

acts

Between 1996 and 1999, Skulason convicted of 3
misdemeanors involving the operation of a vehicle

In 2000, Skulason applied for a real estate salesperson
icense and fully-disclosed all convictions in her
pplication

o CalBRE filed a Statement of Issues seeking to deny her
license application

* The Statement of Issues referenced her 3 convictions



Court Decisions (Cont.)

IBRE (Cont.)

In 2004, the parties settled their administrative dispute via a
stipulation and waiver

* CalBRE agreed to issue a restricted salesperson license

= No requirement to keep the settlement confidential

In 2007, Skulason obtained dismissals of her misdemeanor

convictions pursuant to Penal Code sections 1203.4 and
1203.4a

1 In 2010, Skulason successfully applied to remove the
restrictions on her license and obtained a plenary license

o [n 2010, Skulason requested CalBRE to remove her prior
disciplinary history from its website

o CalBRE refused and Skulason filed a lawsuit requesting the
Superior Court to order CalBRE to take down her
disciplinary history




2017 Court Decisions (Cont.)

@ Skulason v. CalBRE (Cont.)

= Bus. & Prof. Code section 10083.2(a) - Requires the
Commissioner to provide on its website information on the
status of every license

s “License Status” includes information on suspensions,
revocations, and accusations filed pursuant to the
Administrative Procedures Act

o CalBRE also includes information on statements of issue,
stipulations & agreements, and stipulations & waivers as
part of “License Status”

= Bus. & Prof. Code section 10083.2(c) - Effective January 1, 2018,
permits the Commissioner to remove discipline history from its
website if discipline is more than 10 years old, the petitioner
pays a fee, and the Commissioner finds that the petitioner no
longer represents a credible risk to members of the public




Court Decisions (Cont.)

alBRE (Cont.)

aso

o Retaining the public display of her disciplinary
information violated her constitutional right to privacy
CalBRE’s posting of expunged convictions obstructs the
legislative intent of

* Penal Code sections 1203.4 and 1203.4(a) which release a

criminal defendant from all penalties and disabilities
resulting from the offense

* Labor Code section 432.7 which extends certain protections
to job applicants who have obtained dismissals of their
convictions



Court Decisions (Cont.)

affirmative duty requiring CalBRE
to remove publicly available information from its
website

Excellent explanation of expungement

* Expungement does not equal factual innocence
Expungement does render the conviction a legal nullity

o Labor Code section 432.7 prohibits conduct of
“employers” and CalBRE is not her employer

o No right to privacy in publicly available information



ourt Decisions (Cont.)

IBRE (Cont.)
ecided in favor of CalBRE
d the California Supreme

lason and 9 third-par’éies have requested the
ornia Supreme Court to depublish the appellate
rt decision



Bureau of Real Estate
L'egal and Consumer Recovery

Account
Contact:
Stephen Lerner- Assistant Commissioner,
Legal Affairs

Stephen.Lerner@dre.ca.gov
(916) 263-8704

CalBRE


mailto:Stephen.Lerner@dre.ca.gov

ISHPATE AUDITS

Tom Cameron
Assistant Commissioner, Audits



Closed by Activities Statewide -
7/1/16 - 6/30/17

Broker
Escrow
6%

Mortgage
Loans
12%

598 Audits
Completed FYTD

B Property Management
B Mortgage Loans
M Broker Escrow

Other

Property
Management
66%




of Audits Closed,
- 6/30/17

A V|205I?/t|ons Cite & Fine
0 6% Major

Violations

24%

Corrective
Action Letter
12%




Shortage Findings of Audits Closed

7/1/15 - 6/30/16  7/1/16 - 6/30/17

Total Audits

Closed 590 598

Total $ Shortage  $13.3 million $10.3 million

% Audits with
Shortage

#(%) with $10K+
Shortage

36.4% 28.6%

30 (13.5) 53 (8.9)




er Escrow Reporting - §10141.6

quired if broker engaged in 5 or
crow transactions per the
emption or if activities total $1 million or
re in calendar year

port due from broker within 60 days of
ndar year end

m For 2016, 208 brokers reported total
activities of $9.7 billion

= For 2016, at least 790 brokers did not report



What Audits is Seeing

find:

ges on PM, BE audits
rsight

r-controlled escrow activities and
e to report to CalBRE

= Delays in providing records

“un
of Broker ov

‘@ Falsification of bank records



Audit Case

ive audit request
he wasn't performing

k statements provided

dacted names and amounts

e numbers missing

= Sections were missing except for one item
= Over 200 transactions were altered



o Audit Activities Are Focused

o and Focused Proactive
nose who handle a high
ume of trust funds

berty Management, Broker Escrow
d hard money MLB
- @ Unsupervised operations involved in
these activities
= Restricted Licensees handling trust funds



Bureau of Real Estate
Audit Section

Cameron - Assistant Commissioner, Audits

Cameron@dre.ca.gov
63-8704

CalBRE



mailto:Tom.Cameron@dre.ca.gov

r

cccccc THANK YOIt

Next Meeting to be held in

TBA, CA
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