
PREVENCIÓN DEL 
FRAUDE INMOBILIARIO
Cómo protegerse a sí mismo y a su 

hogar 

Departamento de Servicios de 
Bienes Raíces

Aplicación de la Ley de Bienes Raíces: Investiga 
las quejas, toma medidas disciplinarias contra los 
titulares de licencia por infracciones de la ley y emite 
órdenes para frenar las actividades no autorizadas.  

Resolución de quejas: Responde a las inquietudes 
y preguntas de los consumidores. Ayuda a los 
miembros de la industria de bienes raíces sirviendo 
como facilitador, interviniendo para resolver 
conflictos, y mitigando y previniendo infracciones a 
la Ley de Bienes Raíces. 

Formación financiera: Educa e informa a los 
consumidores sobre la adquisición de viviendas y el 
camino para convertirse en propietario. 

Licencias: Se asegura de que los titulares de licencia 
cumplan con los requisitos de elegibilidad y que 
tengan cierto nivel de competencia. Proporciona 
información sobre el estado de la licencia a través del 
sitio web del DRE y por teléfono o correo. 

Oficina de Conferenciantes: Provee conferencistas 
expertos a grupos de consumidores y del sector.

Evaluación de urbanizadores: Mediante la 
emisión de un informe público, garantiza que los 
urbanizadores entreguen a los compradores lo que 
fue acordado en el momento de la venta. 

Cuenta de recuperación del consumidor: A través 
de un fondo para las víctimas, proporciona una 
compensación limitada a las personas que han sido 
estafadas por un titular de licencia de bienes raíces.

Contacte al DRE

Para ponerse en contacto con el Departamento de 
Bienes Raíces de California, llame al número gratuito 

(877) 373-4542 para obtener ayuda en inglés o español.

Oficinas distritales del Departamento de
Bienes Raíces 

Sacramento  
(oficina principal) 
1651 Exposition Boulevard
Sacramento, CA 95815

Fresno 
2550 Mariposa Mall,  
Suite 3070  
Fresno, CA 93721-2273 

Los Ángeles:
320 W. 4th Street, Suite 350 
Los Angeles, CA 90013-1105 

Oakland
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462

San Diego
18620 Spectrum Center Blvd.,
Suite 301
San Diego, CA 92123
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DEPARTAMENTO DE BIENES RAÍCES
1651 Exposition Blvd.

Sacramento, CA 95815
Teléfono de información al público: (877) 373-4542

Fax: (916) 263-8943
www.dre.ca.gov



Lista contra el fraude

•	 Antes	de	trabajar	con	alguien	en	un	asunto	
inmobiliario, verifique el estado de su licencia en el 
sitio web del Departamento de Bienes Raíces (DRE),   
www.dre.ca.gov, o llamando al teléfono de 
Información al Consumidor del DRE al (877) 373-4542. 

•	 Nunca	pague	por	algo	en	efectivo.	Las	tarjetas	de	
crédito y los cheques son más seguros. 

•	 Siempre	exija	un	recibo	firmado	por	cualquier	pago.	

•	 Averigüe	y	entienda	el	proceso	de	transacción	
inmobiliaria. 

•	 No	tome	atajos.	Tómese	el	tiempo	para	hacer	las	
preguntas y las averiguaciones necesarias. 

•	 No	se	deje	intimidar:	usted	es	el	consumidor,	así	que	
usted es el jefe.  

Recuerde: Si suena demasiado bueno para ser cierto, 
probablemente sea falso. 

Nuestra misión

Proteger y promover los intereses del público en materia 
inmobiliaria a través del otorgamiento de licencias, la 
normativa, la educación y la aplicación de la ley. 

Nuestro propósito

•	 Defender	eficazmente	a	los	consumidores,	por	medio	
de la supervisión y la reglamentación de las prácticas 
de la industria, y promover el conocimiento público.

Alertas de fraude

Estos son algunos ejemplos de señales que le 
pueden indicar que algo anda mal en una transacción 
inmobiliaria.	Sea	extremadamente	cauteloso:	

•	 Si	se	le	pide	que	pague	en	efectivo.	

•	 Si	se	le	pide	que	paguen	por	algo	"aparte",	"fuera	
de	la	cuenta	de	depósito	en	garantía"	(escrow)	o	
"después	de	cerrar	la	compra/venta".	

•	 Si	se	le	pide	que	pague	directamente	al	agente	
inmobiliario o que pague por adelantado. 

•	 Si	está	tratando	con	agentes	o	empresas	de	
corretaje inmobiliario sin licencia. 

•	 Si	se	le	ofrece	una	"auditoría	forense	de	préstamo".	

•	 Si	está	tratando	con	empresas	respaldadas	por	un	
abogado o bufetes de abogados que se niegan a 
proporcionar el nombre o el número del Colegio de 
Abogados del estado de un abogado.

•	 Si	se	encuentra	con	programas	y	empresas	que	
dicen representar agencias o programas federales o 
estatales. 

•	 Si	se	le	hace	una	propuesta	de	venta	que	carece	de	
lógica o detalles o  está repleto de suposiciones.

•	 Si	se	reúne	con	vendedores	que	no	explican	los	
posibles riesgos así como las posibles recompensas. 
Todas	las	inversiones	implican	un	riesgo.	

•	 Si	se	le	pide	que	preste	fondos	personales	a	un	plan	
de inversión cuya única garantía es una letra de 
cambio personal o sin ninguna garantía. 

•	 Si	nota	que	no	existe	una	oficina	comercial	real,	no	
desean reunirse en una oficina real o no desean 
reunirse en persona.

•	 Si	no	se	le	revela	la	información	exigida	por	las	leyes	
estatales y federales al principio de la transacción 
inmobiliaria. 

•	 Si	se	le	pide	que	transfiera	el	título	de	propiedad.

•	 Si	se	le	anima	a	pagar	a	otro	que	no	sea	su	
recaudador. 

•	 Ser	una	oficina	orientada	al	consumidor	que	
proporciona servicios oportunos y eficientes a 
los titulares de licencia, los urbanizadores y los 
consumidores. 

Otros recursos

Oficina del Fiscal General de California
www.oag.ca.gov

Colegio de Abogados de California 
www.calbar.ca.gov

Departamento de Supervisión de Empresas de California 
www.dbo.ca.gov

Departamento de Asuntos del Consumidor de California 
www.dca.ca.gov

Comisión Federal de Comercio 
www.ftc.gov

Departamento de Vivienda y Desarrollo Urbano de EE. UU. 
www.hud.gov

Corporación Federal de Seguros de Depósitos (FDIC) 
www.fdic.gov

Visite el sitio web del DRE, www.dre.ca.gov,  
para recibir alertas e información al consumidor. 
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Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 21


Total of User Verify statuses: 0


Total of Not Applicable statuses: 49


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						List		Valid Children		Passed		All List elements passed.		

		4						List Item		LI - Valid Parent		Passed		All List Items passed.		

		5						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		10						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0 AA (Revised Section 508 - 2017)


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		6						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		8				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		9				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Preventing Real Estate Fraud - Spanish  is appropriate for this document.		Verification result set by user.

		12				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (es) is appropriate for the document.		Verification result set by user.

		13				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		14				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		20						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		44						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		46						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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